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Nju;r;rp -17 
 

tzpfq;fspdJ tpidj;jpwDf;Fk;> tpisjpwDf;Fk; jfty;; 
Kiwikapd; gq;fspg;Gf;fs; 

      
juT Data 

#oypy; my;yJ mikg;nghd;wpy; ,lk;ngWk; gy;NtW 
epfo;Tfspd;; %yKk; tzpff; nfhLf;fy; thq;fy;fspd; %yKk; 
cUthFk; mbg;gil tplaq;fs; kw;Wk; Gs;spfs; juTfs; 
vdg;gLk;. 

jftiyg; ngWtjw;fhf nrad;Kiwf;F cl;gLj;jg;gLk; 
Kiwtopahf;fk; nra;ag;glhj cs;sPLfs; juTfs; vdTk; 
$wyhk;. 

juTfSf;F epak tbtk; fpilahJ vdNt ,it xU 
nrhy;yhfNth/xUvOj;jhfNth/ xU milahskhfNth/ 
epfo;r;rpahfNth/ ,lkhfNth fhzg;glyhk;.  

Eg Copaupd; rk;gsk;> ngau;> nfhLf;fy; thq;fy; ,lk;ngw;w 
Neuk;> ngWkhdk;> khjhe;j kpd;fl;lzk; 

 
jfty; Information 
tpsq;fpf; nfhs;sf;$bathWk; gad;gLj;Jtjw;Fg; 

gpuNahfpf;ff;$bathWk; jahupf;fg;gl;l juTfshdit jfty;fs; 
vdg;gLk;. 

juTfis nrad;Kiwf;F cl;gLj;jp Kiwtopahf;fk; 
nra;ag;gl;l ngWNgWfs; jfty; vdTk; $wyhk;. 
jfty;fSf;F epak tbtk; fhzg;gLk;. ,it 

tiugluPjpapNyh/ ml;ltiz uPjpapNyh/ vOj;JU Kiw 
ClhfNth ntspg;gLj;jg;gLk;.  
 
cjhuzk;: tzpfj;jpd; nkhj;j ,yhg tPjk;> 

mynfhd;wpw;fhd tpw;gidf; fpuak;> tUlhe;j nkhj;j 
kpd;fl;lzr; nryT> nkhj;j cw;gj;jp myFfspd; 
vz;zpf;if. 

cs;sPL   nrad;Kiw  ntspaPL 
 juT      nrad;Kiw       jfty; 
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jutpw;Fk; jftypw;Fk; ,ilapyhd NtWghLfs; 

 
rpwe;j jftypd; gz;Gfs; 
A – Accurate 
    rupahdjhf ,Uj;jy; Ntz;Lk;. 
C – Current/ Clear 

   ,w;iwg;gLj;jg;gl;ljhf ,Uj;jy;/ njspthdjhf ,Uj;jy; 
C – Complete  
   KOikahdjhf ,Uj;jy; 
U – Understandability/ usefull/ User friendly 

   tpsq;fpf;nfhs;sf; $bajhapUj;jy;/     
   gaDilajhf / gad;gLj;j ,yFthdjhf ,Uj;jy; 
R – Realistic 
   ek;gfukhf ,Uj;jy; 
A – Accessibility 
   fpilf;ff; $bajhf ,Uj;jy; 
T – Time  
   fhyk; Fwpj;jjhf ,Uj;jy; 

juT jfty; 

jftiyg; ngWtjw;fhf 
nrd;Kiwf;F cl;gLj;jg;gLk; 
cs;sPL juT MFk; 

juTfis nrad;Kiwf;F 
cl;gLj;jp ngwg;gLk; ntspaPL 
jfty; MFk; 

juTfis Neubahfj; 
jPu;khdk; vLj;jy; 
nraw;ghLfspy; gad;gLj;j 
KbahJ  

jfy;fis Neubahfj; jPu;khdk; 
vLf;Fk; nrad;Kiwfspy; 
gad;gLj;j KbAk;  

juTfs; juthff; 
fhzg;gLfpd;w NghJ mjd; 
ngWkjp FiwT 

juTfs; jftyhf;fg;gl;l gpd;du; 
mjd; ngwkjp cau;thFk;  

juTfs; %yg; nghUshff; 
fhzg;gLk;  

jfty;fs; KbTg; nghUshff; 
fhzg;gLk; 

juTfSf;F epak tbtk; 
fhzg;glkhl;lhJ 

jfty;fSf;F epak tbtk; 
fhzg;gLk; 

Kiw topahf;fk; 
nra;ag;glhJ fhzg;gLk; 

Kiw topahf;fk; nra;ag;gl;L 
fhzg;gLk; 
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E – Economy 
   rpf;fdj; jd;ik cilajha; ,Uj;jy; 

 
 

juT xOq;fikj;jy; nrad;Kiwapd; fUkq;fs; 
 

01. tifg;gLj;jy; :- juTfis mtw;wpd;  
                gz;GfSf;F Vw;w tifapy;    
                njhFj;J tifg;gLj;jy; MFk; 
02. njupT nra;jy;:- tifg;gLj;jg;gl;l juTfspy;  
                ,Ue;J Njitahdtw;iwj;  
                njupT nra;jy; ,JthFk;. 
03. fzpj;jy;    :- njupT nra;ag;gl;l juTfis  
                vz;fzpj uPjpahd  
                nghwpKiwfSf;Fs; cl;gLj;jy;  
                fzpj;jy; MFk;. 
04. nghopg;ghf;fy; :- VNjDk; Xu; fUj;jpid  

 ntspg;gLj;jf; $ba tifapy; 
 nghopg;ghf;Fjy; ,JthFk;.  

 
juTfis jahupf;Fk; El;g Kiwfspd; tifg;gLj;jy ; 

1. ifahf;f Kiw / kdpj Kiw Manual 
juT jahupf;Fk; nrad;Kiw KOikahf kdpjdpd; Copa 

ciog;gpd; %yk; fhfpjhjpfs;> Ngdh> ngd;rpy; Nghd;w 
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fUtpfisg; gad;gLj;jp Nkw;nfhs;sg;gLkhapd; mJ ifahf;f 
Kiw MFk;. 

juT jahupf;Fk; cgfuzk;  Ngid> ngd;rpy;> 
fljhrp> vOJfUtp 

2. gFjp ifahf;f Kiw Semi Manual 
jfty; jahupf;Fk; nra;Kiwia  rhjhuz Type Writter 

kdpjf;ifahf;fy; Kiw Nghd;wtw;iw gad;gLj;jp 
Nkw;nfhs;Sjy; gFjp ifahf;fy; Kiw MFk;. 
juT xOq;fikj;jy; cgfuzk;  jl;lr;R ,ae;jpuk; 

3. ,yj;jpudpay; nghwpKiw Electro Mechanical System 
 juT jahupf;Fk; nrad;Kiwapy; ngUk;ghyhd fUtpfs; 
fzdp Nghd;w ,yj;jpudpay; rhjdq;fisg; gad;gLj;jp 
Nkw;nfhs;sg;gLkhapd; mJ ,yj;jpudpay; nghwpKiw MFk; 
juT xOq;fikf;Fk; cgfuzk; ,yj;jpudpay; jl;lr;R 
 
4. ,yj;jpudpay; Kiw 
juT jahupf;Fk; nra;Kiw KOikahf ,yj;jpudpay; 

kag;gLj;jg;gl;l uPjpapy; fzdpfisg; gad;gLj;jp 
Nkw;nfhs;sg;gLkhapd; mJ ,yj;jpudpay; KiwahFk;. 
juT jahupj;jy; cgfuzk;  fzpdp 

juTfis/ jfty;fis tifg;gLj;jy; 
1. jfty; ngWk; %yj;jpd; mbg;gilapy; 

i. mf%yfq;fs; / cs;sf %yq;fs; 
ii. Gw%yfq;fs; / ntspaf %yfq;fs; 

2. jd;ik / gz;gpd; mbg;gilapy; 
i. msTrhu; jfty; 

ii. gz;Grhu; jfty; 
3. epfo;tpd; mbg;gilapy; 

i. epr;rakhd jfty; 
ii. epfoj;jf;fit 

4. Kfhik kl;lq;fspd; mbg;gilapy; 
i. nraw;ghl;L kl;lj; jfty; 

ii. cgha  kl;lj; jfty; 
5. fhyj;jpd; mbg;gilapy; 

i. ,we;jfhyj; jfty; 
ii. epfo;fhyj;jfty; 

iii. vjpu;fhyj; jfty; 
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6. cw;gj;jpj; njhopw;ghl;bdbg;gilapy; 
i) cw;gj;jp 
ii) epjp 
iii) re;ijg;gLj;jy; 
iv) kdpjtsk; 

7. jpul;rpahf;fg;gl;lJk; gpupj;njLf;fg; 
gl;lJk; vDk; mbg;gilapy; 
     i)        jpul;rpahf;fg;gl;l jfty;fs; 
  ii)       gpupj;jnjLf;fg;gl;l jfty;fs; 
 

njhlu;ghly; njhopy;El;gj;jpd; Afq;fs; 
1 ,lk;ngau; Afk;  Normatic Era 

2 tptrha Afk;  Agricultural Era 

3 ifj;njhopy; Afk; Industrial Era 

4 jfty; Afk; Information Era 

 
,lk; ngau; Afk; 
 fw;fhy Afj;jpYk;> ,ilau;fhy Afj;jpYk; tho;e;j 
Mjpfhy kdpju; Xu; epue;ju ,lj;jpy; tjpahky; Xu; elkhLk; 
tpyq;fhf tho;e;J te;jhd;. 
 gpd;du; jq;fSf;F ,ilapy; rpW FOf;fshfg; gpupe;J rpwpa 
rKjhaq;fshf fl;bnaOg;gg;gl;ldu;.,f;fhyj;jpy; mtu;fSila 
Njitfs;> tpUg;gq;fs; kpff; FWfpajhfNt fhzg;gl;ld. 

,f;fhyj;jpy; tho;e;jtu;fs; nghUshjhu uPjpahd nfhLf;fy; 
thq;fypy; <Lgl;bUf;ftpy;iy. mj;Jld; Ngr;R %ykhd 
njhlu;ghlNy ngUksT gad;gLj;jg;gl;lJ. 
 
tptrha Afk;  
 #oypy; ,Ue;J jkf;Fj; Njitahdtw;iw 
ngw;Wf;nfhs;tJlDk; Ntl;ilahLtjd; %yKk; jkJ 
Njitfis G+u;j;jp nra;a Kw;gl;l fhyk; tptrha Afk; MFk;. 
 ,f;ffhyfl;lj;jpy; tho;e;j kdpju;fs; XusTf;F VDk; 
epiyahd ,lj;jpy; tho Muk;gpj;J tpl;ldu;. 
 rKjhaj;jpd; tpUj;jpf;fhf tptrha tsq;fisg; 
gad;gLj;jp ehL> efuk;> r%f mikg;Gf;fs; Nghd;wtw;iwj; 
Njhw;Wtpj;jdu;. ,q;F FwpaPL> vOj;J %Ykhd njhlu;ghly;fs; 
gad;gLj;jg;gl;ld. ,f;fl;lj;jpd; ,WjpapNyNa rhjhuz 
mr;rpae;jpuq;fs; gad;gLj;jp Muk;gpj;jd. 
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ifj;njhopy; Afk;  
ifj;njhopy; Gul;rpAld; ifj;njhopy; mwpTk;> ,ae;jpu 

rhjdq;fspd; gad;ghLk; r%f Kd;Ndw;wj;jpy; 
gad;gLj;jg;gl;lJld; mr;rj;njhopy;El;g njhlu;ghly; fUkq;fs; 
vd;gd tpUj;jpaile;jJld; ngUksthd tzpfq;fs; 
Njhw;Wtpf;fg;gl;L me;j epWtdq;fspy; jfty; Kiwfs; Kf;fpa 
gq;fpid tfpf;f Muk;gpj;jJ. 

 
jfty; Afk; 

epfo;fhy kdpjd; thOk; AfNk jfty; Afk; mFk;. 
,f;fhy njhlu;ghly; njhopy;El;gj;Jld; jfty; njhopy;El;gKk; 
,ize;J kpfg; gpukhz;lkhd mstpy; tsur;rpaile;J. G+Nfhs 
uPjpahd tzpf tpupthf;fj;jpw;F toptFj;Js;sJ> 
 jfty; njhlu;ghly; njhopy;El;g mgptpUj;jpapy; fhuzkhf 
cyf uPjpapy; gutyile;;j tzpff; fUkq;fs; xU ,lj;jpy; 
,Ue;J nfhz;Nl nray;gLj;jf; $ba ty;yik ngw;w Afkhf 
,t;Afk; fhzg;gLfpwJ. 

jfty; Kiwik  Information System 

 tzpfnkhd;wpd; jPu;khdnkLj;jy;> fl;Lg;gLj;jy; 
vd;gtw;wpw;Fj; Njitg;gLfpd;w jfty;fisr; Nrfupj;jy;> 
xOq;fikj;jy;> fsQ;rpag;gLj;jy;> tpepNahfj;jy; 
vd;gtw;wpw;fhd ,ilj;njhlu;GfSld; $ba fUtpj; 
njhFjpnahd;wpd; Nru;f;ifNa jfty; Kiwik vdg;gLk;. 
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jfty; Kiwikapd; $Wfs; 

 cs;sPL 
 nrad;Kiw 
 ntspaPL 
 fsQ;rpag;gLj;jy; 
 gpd;D}l;ly; Feed back 
 

cs;sPL Input 
jfty; Kiwiknahd;wpw;Fj; Njitahd juTfisr; 

Nrfupg;gJ cs;sPL vdg;gLk;. mjhtJ juTfis Nrfupj;jYk; 
jahupg;Gf;F Maj;jk; nra;jYk; cs;sPL MFk;. 

 
nrad;Kiw Process 

jpul;lg;gl;l juTfis jftyhf khw;Wk; nraw;ghL 
nrad;Kiw MFk;. 

,jpy; gpd;tUk; fUkq;fs; cs;slf;fg;gLfpd;wd. 
 tifg;;gLj;jy; 
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 fzpj;jy; 
 njupT nra;jy; 
 nghopg;ghf;fy; 

 
ntspaPL output 

juT xOq;fikg;Gr; nray;Kiwapd; %yk; jahupf;fg;gl;l 
jfty;fisj; Njitg;gLk; Fwpg;gpl;l gpuptpdu;fSf;Fg; 
ngw;Wf;nfhLj;jiy ,J Fwpf;fpd;wJ. 

fsQ;rpag;gLj;jy; Storing 

Kiwikapy; cUthf;fg;gl;l jfty;fisg; gpd;du; 
gad;gLj;Jtjw;fhfg; ghJfhg;ghff; fsQ;rpag;gLj;jp itj;jiy 
,J Fwpf;Fk;. 

gpd;D}l;ly; Feed back 

Fwpg;gpl;l gpuptpdu;fSf;F ntspaPl;bid toq;Ftjd; %yk; 
cs;sPl;bid kjpg;gPL nra;jy; my;yJ rPuhf;Fjy; gpd;D}l;ly; 
vdg;gLk;. 

 
jfty; Kiwiknahd;wpd; Njitg;ghLk; mjd; 
Kf;fpaj;Jtj;Jtk; 

 Kfhikj;Jtj;jpw;Fupa jPu;khdq;fis vLg;gjw;F 
 mikg;gpd; ,yf;FfisAk; Nehf;fq;fisAk; mile;J 
nfhs;tjw;F 

 tzpfj;jpd; md;whlf; fUkq;fis ntw;wpfukhfTk; 
rupahfTk; epiwNtw;wpf; nfhs;tjw;F 

 epWtdj;jpd; cw;gj;jpj; jpwid mjpfupf;fr; nra;tjw;F 
 ts tPz;tpuaq;fis ,opTgLj;jpf; nfhs;tjw;F 
 nraw;ghl;L eltbf;iffisj; njhlu;r;rpahf elj;jpr; 
nry;tjw;F 

 gpiofis ,opTgLj;jpf; nfhs;tjw;Fk; fsQ;rpag;gLj;jp 
itg;gjw;Fkhd ,l trjpfis ,opTgLj;jpf; 
nfhs;tjw;Fk; 

 
jfty; Kiwiknahd;wpw;Fupa njhopw;ghLfs; 

 Fwpj;j gpuptpdu;fSf;Fr; rupahd jfty;fisj; 
njhlu;ghly; nra;jy; 
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 cw;gj;jpg; nghUs;fspd; juj;jpid cau;j;Jtjw;F 
cjTjy;. 

 epWtdj;jpd; fpuaj;ij ,opTgLj;Jtjw;F cjTjy;. 
 Nghl;b epiyikfSf;F ntw;wpfukhf 
Kfq;nfhLg;gjw;fhd #o;epiy nahd;iw 
cUthf;Ftjw;F 

 Kfhikj;Jtf; fUkq;fspd; rpwg;ghd jd;ikapid 
cWjpg;gLj;Jjy; 

 Njitahd ve;jr; re;ju;g;gj;jpd;NghJk; Njitahd 
gpuptpdu;fSf;F jfty;fisg; ngw;Wf;nfhLj;jy;. 

 
 
fzdpia mbg;gilahff; nfhz;l jfty; Kiwikapd;  
gz;Gfs; (,yj;jpudpay; jfty; Kiwikapd; $Wfs;) 

 td;ghfk;      - Hard ware 

 nkd;ghfk;      - Soft ware 
 capu; ghfk;  - Live ware 
 epWtdghfk;  - Organization 

 nray;eilKiwfs; -  Procedure 

 

td;ghfk; (Hard ware) 
fz;zhy; ghu;f;ff; $baJk; njhl;Lzuf; $baJkhd 

fzdpapd; ghfq;fs; td;ghfq;fs; MFk;. 
 cs;sPl;Lf; fUtpfs; 

tpirg;gyif – Key board 
Rl;b   – Mouse 

tUb  - Scanner 

 ntspaPl;Lf; fUtpfs; 
jpiu  - Monitor 
mr;Rg;nghwp - Printer 
xypngUf;fp - Speaker 

 fsQ;rpaf; fUtpfs; 
td;jl;L  - Hard Disk 

 nrad;Kiwf; fUtpfs; 
ikaKiwtop  – Process 

jhag;gyif - Mother board 
jw;Nghf;F ngWtop epidtfk; - RAM 
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nkd;ghfk; Soft Ware 
fzdp xd;wpy; ,Ue;J mjd; gad;gLj;Jeu; KOikahd 

gaid mDgtpf;f Ntz;Lkhapd; mjd; td; nghUl;fSld; 
,izj;Jg; gad;gLj;j  Ntz;ba fz;zhy; ghu;ff; KbahjJk; 
njhl;Lz KbahjJkhd gFjpfs; nkd;nghUl;fs; MFk;. 
  nkd;nghUl;fis gpd;tUkhW tifg;gLj;j KbAk;. 
             nkd;nghUl;fs; 

 
 

,af;fp nkd;nghUl;fs;  gpuNahf nkd;nghUl;fs; 
     System Software           Application Software 
 
 
 

Note 

Accounting Software Research Software 

Acc Package 

Quick book 

MyOB 

tally 

Spss 

Mini top 

 capu;g;nghUs; / capu;g;ghfk; vd;gJ gy;NtW fzdpia 
gad;gLj;Jk; gad;gLj;Jgtu; Mthu;. 

 epWtdg;nghUs; Jizapd; gy;NtW nkd;nghUl;fSf;F 
cj;jpNahf G+u;t cupj;JilNahNu epWtdg;ghfk; vdg;gLk;.  
Eg: Micro soft 

 nray; eilKiwfs; vd;gJ fzdpia jtwhf 
gad;gLj;jhkYk;> KiwNflhf gad;gLj;jhky; ,Ug;gjw;fhf 
gpd;gw;wg;gl;l tUk; epajpfs; nray;eilKiwfs; MFk;. 
 

jfty; Kiwikapid tifg;gLj;Jtjw;fhfg;    
gpuNahfpf;fg;gLk; epajpfs;  

 gad;gLj;jg;gLk; kl;lj;jpw;fika 
 gad;ghl;bw;fika 
 Kfhikj;Jtj; njhopw;ghl;bw;fika 
 
 
 

 

Windows 
Linux 
Ubuntu 

Package 
M.S Office 
Photoshop 

Languages 
Java 
C++ 
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jfty; Kiwikapd; tifg;gLj;jy;  
1. gad;gLj;Jk; kl;lj;jpd; mbg;gilapy; (epWtdkl;lk;) 

 je;jpNuhgha kl;lk; 
 Kfhik kl;lk; 
 mwpT kl;lk; 
 nraw;ghl;L kl;lk; 

 
2. ghtid mbg;gilapy; 

 nfhLf;fy; thq;fy; nraw;gLj;jy; Kiw (TPS) 
Transaction Processing System 

 mwpTg;gzp Kiw (KWS) 

Knowledge Work System 

 mYtyfj; jhdpaq;fp Kiw (OAS)  

Office Automation System 

 Kfhikj;Jt jfty; Kiwik (MIS) 

Management Information System 

 jPu;khd  cjtp Kiw (DSS) 
Decisiohn Support System 

 epiwNtw;W cjtp Kiw (ESS) 

Executive Suport System 

 tzpf Ez;kjpj; jfty; Kiwik (BIS)  
Business Intelligence System  

 

3. Kfhikj;Jt nrad;Kiw / njhopw;ghl;L mbg;gil 
 re;ijg;gLj;jy; jfty; Kiwik 
 epjp kw;Wk; fzf;fPl;Lj; jfty; Kiwik 
 nraw;ghl;Lj; jfty; Kiwik 
 kdpjtsj; jfty; Kiwik 
 Muha;r;rp mgptpUj;jp jfty; Kiwik 
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epiwNtw;W 
mjpfhup 

Kfhikahsu;> 
cw;gj;jp epjp 
re;ijg;gLj;jy; 

Muha;r;rp 

fzf;fhsu;> tpQ;Qhdp> 
rl;lj;juzp 

Nkw;ghu;itahsu;> 

Ntiyg;gupNrhjfu;> Kfhup 

jfty; Kiwikapid gad;gLj;jk; mstpd; mbg;gilapy; 
tifg;gLj;jy; 
 
                                                                                                                                                                                                
 

 

 

 
 
 
 
 
 
 
je;jpNuhgha kl;lj; jfty; Kiwik 
Strategic Level Information System 

mikg;nghd;wpd; cau;kl;l Kfhikahu;fSf;F tzpfj;jpd; 
cs;sf kw;Wk; ntspafg; gpur;rpidfisj; jPu;g;gjw;Fj; 
je;jpNuhghaj; jPu;khdq;fisnaLg;gjw;Fj; Jizahf mikfpd;w 
jfty; KiwikahFk;. 

mikg;gpd; vjpu;fhyg; Nghf;fpidj; jPu;khdpg;gjw;fhd 
je;jpNuhghaj;jpl;lkply;> jPu;khdk; vLj;jYf;Fj; Njitahd 
jfty;fis ,k;kl;lk; cs;slf;Fk;. 

Kfhik kl;lj;jfty; Kiwik Management Level 
eLj;jukl;l Kfhikahsu;Sf;Fj; jPu;khdnkLj;jy;> 

Nkw;ghu;it nra;jy;> fl;Lg;gLj;Jjy; vd;gtw;wpw;fhf cjTfpd;w 
jfty;; Kiwiknahd;whFk;. je;jpNuhgha kl;lj;jpyhd 
Kfhikahsu;fspd; jPu;khdj;jpw;fika fUkq;fis 
newpg;gLj;Jjy; kw;Wk; fl;lg;gLj;Jjy; Nghd;wtw;wpw;Fj; 
Jizahf mikfpd;w re;ijg;gLj;jy; Kfhikahsu;fs;> epjp 
Kfhikahu;fs; cw;gj;jp Kfhikahsu;> kdpjts 
Kfhikahsu;fs; Nghd;Nwhu;fs; ,k;kl;lj;jpyhd jfty; 
Kiwikiag; gad;gLJ;jg;gLfpd;w Kfhikahsu; fSf;fhd 
cjhuzq;fshFk;. 

 

 

je;jpNuhgha kl;lk; 

Kfhik kl;lk; 

mwpT kl;lk; 

nraw;ghl;L 
 kl;lk; 

Strategic Level 

Management Level 

Knowledge Level 

Operation Level 
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mwpT kl;l jfty; Kiwik Knowledge Level 

,e;j kl;lj;jpy; Copau;fs; gpd;tUkhW 02 Mf 
tifg;gLj;jg;gLtu; 

1. mwpTrhu; Copau; 
2. juTrhu; Copau; 

mwpTrhu; Copau;fs; vd;Nghu; cau; njhopy; jfikapidf; 
nfhz;l  tof;fwpQu;fs;> fzf;fhsu;fs;> nghwpapayhsu;fs;> 
tpQ;Qhdpfs;> kjpg;gPl;lhsu;fs; Nghd;w jfty;fis 
cUthf;fpNahiu cs;slf;fpaJ. 

juT Copau;fs; vd;gJ gpujp nra;jy;> gfpu;e;jspj;jy;> 
mwpf;ifg;gLj;jy;> Kfhikj;Jt cjtpahsu;fs; Nghd;wtu;fis 
cs;slf;fpajhFk;.  

nraw;ghl;L kl;l jfty; Kiwik Operation level information 

System 

nraw;ghl;L Kfhikahsu;fSf;F tzpfj;jpd; mbg;gilr; 
nraw;ghLfs;> nfhLf;fy; thq;fy;fs; Nghd;wit njhlu;ghfj; 
jPu;khdk; vLg;gjw;Fj; Jizahf mikfpd;w KiwikahFk;. 
tpw;gidfs;> fhRg; ngWtdTfs;> fhR itg;gpyply;> rk;gsg; 
gl;bay;> nghUs; nfhs;tdT nra;jy;> nghUs; gad;ghL Nghd;w 
jfty;fs; ,jd; fPo; jahupf;fg;gLk;. Ntiy Nkw;ghu;it ahsu;> 
fsQ;rparhiyg; nghWg;ghsu; Nghd;w nraw;ghl;L kl;lj;jpyhd 
Kfhikj;Jt Copau;fs; ,j;jfty; Kiwikapidg; 
gad;gLj;Jfpd;wdu;
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gad;ghl;bd; mbg;gilapy; jfty; Kiwikapid tifg;gLj;jy; 

1. nfhLf;fy; thq;fy; nraw;gLj;jy; Kiw 
2. mwpTg;gzpKiw 
3. mYtyfj;jhdpaq;fp Kiw 
4. Kfhikj;Jt jfty; Kiw 
5. jPu;khd cjTKiw 
6. epiwNtw;W cjtpKiw 
7. tzpf Ez;kjpj; jfty; Kiwik  

nfhLf;fy; thq;fy; nraw;gLj;jy; Kiw 
Transaction Processing System 

mikg;nghd;wpd; md;whlr; nraw;ghLfspd; NghJ 
cUthfpd;w juTfis xOq;fikg;Gf;Fs; cl;gLj;Jfpd;w jfty; 
Kiwik nfhLf;fy; thq;fy; jahupg;G Kiw MFk;. 
 ,J mbf;fb epfOk; xNukhjpupahd nraw;ghLfspdhy; 
cUthfpd;w %yj;juTfisj; jahupg;gjw;fhd Kiwapidf; 
fUJk;.Eg:- 

1  cw;gj;jpj;Jiw nghUl;fSf;F fl;lisfis ,Ljy;>  nghUl;fisf; 
nfhs;tdT 
 

2  re;ijg;gLj;jy; 
Jiw 

tpw;gidf; fl;lisfisg; ngWtjw;F 
tpiyaplypid Nkw;nfhs;tjw;F 
 

3  epjpj;Jiw tuT nryTj;jpl;l ml;ltiziaj; jahupg;gjw;F> 
nghJf;Fwpg;NgLfisj; jahupg;gjw;F> fhRf; 
nfhLg;gdTfis Nkw;nfhs;tjw;F fhRg; 
ngWtdTfis Nkw;nfhs;tjw;Fk; 
 

4  kdpjstsj; 
Jiw 

Copau; tUifg; gjptpid Nkw;nfhs;tjw;F> 
rk;gsg;gl;baiyj; jahupg;gjw;F> gapw;rpf;Fk; 
mgptpUj;jpf;Fk; 

  

mwpTg;gzpKiw Knowledge Work System  

epWtdkhd;wpd; etPd mwptpid Njhw;Wtpf;Fk;NghJk; 
,izg;ghf;fk; nra;Ak;NghJk; mwpT kl;l Copau;fSf;F 
cjTfpd;w jfty; KiwikahFk;. mwpT kl;lj;jpy; cs;s 
Copau;fshd nghwpapayhsu;fs;> itj;jpau;fs;> tof;fwpQu;fs;> 
Ma;thsu;fs; Nghd;w Njitahd jfty;fisj; Njhw;Wtpf;Fk; 
Kiwiknahd;whFk;. mwpitj; Njhw;Wtpf;fpd;w jdpegu;fSf;fhf 
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,Ug;gjdhy; ,k;Kiwik Xupdj;jd;ikaw;w 
Kiwiknahd;whFk;. 
 

cjhuzk;: fzpdpAld; njhlu;Gila jpl;lkply; 
Kiwik CAD 

 
mYtyj; jhdpaq;fp Kwik - Office Aotomation System  

juTfisAk; jfty;fisAk; ,yj;jpudpay; Kiwapy; gpujp 
nra;jYk; mk;KiwapNyNa njhlu;ghly; nra;tjw;fhd 
trjpfisg; ngw;Wf; nfhLg;gJNk mYtyfj; jd;dpaf;f 
KiwikahFk;. mwpT kl;lj;jpy; eilKiwg;gLj;jg;gLfpd;w 
Kiwiknahd;whFk;. ,J vOJtpidQu;> fzf;Fjtpahsu;fs;> 
nrayhsu; Nghd;w ju Copau;fspdhy; jkJ juTfisj; 
jahupg;gjw;fhfg; gad;gLj;jg;gLfpd;w Kiwiknahd;whFk;. 
,tu;fs; juTfis tpepNahfpj;jy;> kw;Wk; gad;gLj;Jgtu; fshf 
,Ug;gjdhy; gpujp nra;jYld; njhlu;ghly; nra;jy; Nghd;w 
fUkq;fSf;fhd Kiwfs; ,k;KiwikapYs;; cs;slq;fpAs;sd. 
 
cjhuzk;: 

fbjq;fs; jahupg;gjw;F - nrhy;Kiw topg;gLj;jy; 
Kiwik Word Processing System 

 
jfty;fisj; njhlu;ghly; nra;tjw;fhf - kpd;dQ;ry; 
E.mail  juT mbg;gil Data Base 

 
Kfhikj;Jt jfty; Kiwik (Management Information 

System 
 ,J Kfhik kl;lj;jpy; nraw;gLj;Jfpd;w jfty; Kiwik 
MFk;. ,e;j KiwikahdJ kj;jpa kl;l KfhikahsUf;F 
jpl;lkply;> kw;Wk; fl;lg;gLj;jy; Mfpa fUkq;fis 
Nkw;nfhs;sj; Njitahd jfty;fis toq;FfpwJ. 
  mjhtJ ehshe;j> khjhe;j > thuhe;j  kw;Wk; 
tUlhe;j mbg;gilapyhd Kfhikj;Jtk; rk;ge;jkhd 
jfty;fis kw;Wk; Kf;fpaj;Jtj;jpd; mbg;gilapYk; 
jfty;fis Nrfupj;J gupkhw;Wfpd;w Kiw ,JthFk;. 
 

1. eilKiw mwpf;iffs; - md;whl tpw;gid  
mwpf;iffs;>fld;gl;NlhuplkpUe;jhd 
ngWtdT mwpf;iffs; 
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2. tpN\l mwpf;iffs; - cWjpahd f/g njhlu;ghd  
tpN\l mwpf;iffs;> Kfhikf;F    
Njitahd Kf;fpa tplaq;fs; 

jPu;khd  cjT Kiw (Decision Support System ) 

,J eLj;jukl;l Kfhikahsu;fs; gad;gLj;Jfpd;w jfty; 
Kiwiknahd;whFk;. eLj;ju Kfhikashu;fSf;F cjTfpd;w 
tifapy; Kd;dNu ,yFthf cWjpg;gLj;j Kbahj tpiuthf 
khw;wkilfpd;w xNu khjpup fl;likf;fg;gl;l kw;Wk; gFjp 
fl;likf;fg;gl;l jPu;khdq;fs; vLg;gjw;F cjtpahf 
mikfpd;wJk; gFg;gha;T Mw;wYila Kiwik 
tifnahd;whfj; jPu;khd cjtp Kiwikapidf; Fwpg;gpl;Lf; 
fhl;l KbAk;. 

fl;likf;fg;gl;l jPu;khdk; - nghUshjhuf; fl;lisf; 
fzpaj;ijr; rkd;ghl;bw; fikaf; fzpg;gply; 

gFjpf;fl;likf;fg;gl;l jPu;khdk; - KjyPl;L kjpg;gPl;Lj; jPu;khdk;. 

epiwNtw;W cjT Kiw Executive Support System 

,J je;jpNuhgha kl;lj;jpy; nraw;gLj;jg;gLk; jfty; 
Kiwiknahd;whFk;. cau;kl;l Kfhikahsu;fSf;Fj; 
fl;likf;fg;glhj jPu;khdq;fisnaLg;gjw;Fj; Njitahd 
jfty;fisg; ngw;Wf; nfhLg;gjw;fhfj; jahupf;fg;gl;l jfty; 
KiwikNa epiwNtw;W cjtp KiwikahFk;. je;jpNuhgha 
kl;lj;jpyhd Kfhik ahsu;fSf;F mNdfkhf Kd;dNu 
jPu;khdk; nra;ag;gl;l khjpupf;fika jPu;T toq;Ftjw;Fj; 
jpwdw;w (fl;likf;fg;glhj) jPu;khdq;fNs vLf;f Ntz;b 
Vw;gLfpd;wJ. ,t;thwhd jPu;khdq;fis vLg;gjw;Fj; Njitahd 
jfty;fisg; ngw;Wf;nfhLg;gjw;fhfj; jahupf;fg;gl;l jfty; 
KiwikNa epiwNtw;W cjtp KiwikahFk;. 

tzpf Ez;kjpj; jfty; Kiwik  

Business Intelligence Systems (BIS) 

,J epiwNtw;W cjtp Kiwikapid tYT+l;Lk; 
Kiwiknahd;whFk;. jPu;khd cjtp KiwikfSf;F 
gad;gLj;Jfpd;w juTfisAk; jfty;fisAk; gad;gLj;J 
tjw;fhf ,k;Kiwik cUthf;fg;gl;Ls;sJ. ,J ,aYik> 



 

tzpff;fy;tp                                                 Page 17                                                    T.S. up\p  
                  Teacher: St John’s College Jaffna 
 

nraw;ghLfs;> njhopy; El;gg; gad;ghL kw;Wk; gapw;rpfs; 
(Practices) vd;gdtw;iw cs;slf;fp Kiwiknahd;whFk;. 

 

Kfhikj;Jtj; Jiw / Kfhikj;Jt njhopw;ghl;bd; mbg;gilj; 
jfty; Kiwikia tifg;gLj;jy; 

Kfhikj;Jt njhopw;ghl;bd; mbg;gilapy; jfty; 
Kiwikapid gpd;tUkhW tifg;gLj;j KbAk;. 

1. nray; Kfhikj;jfty; Kiwik 
2. epjp Kfhikj;jfty; Kiwik 
3. re;ijg;gLj;jy; jfty; Kwik 
4. kdpjtsj; jfty; Kwik 
5. Muha;r;rp mgptpUj;jp jfty; Kiwik 

nray; Kfhikj; jfty; Kiwik 

nray; Kfhikf;Fj; Njitahd jfty;fis toq;Ftjw;fhf 
cUthf;fg;gl;l jfty; Kiwik ,JthFk;. 

 nfhs;tdT jpl;lkplYk; fl;Lg;gLj;jYk;  
 nray;Kiw> nghwpKiwf; fl;Lg;ghL 
 fzdpAld; ,ize;j cw;gj;jp Kiw 

re;ijg;gLj;jy; jfty; Kiwik 

mikg;gpd; re;ijg;gLj;jy; Jiwf;Fj; njitahd 
jfty;fis toq;Ftjw;fhd jfty; Kiwik re;ijg;gLj;jy; 
jfty; KiwikahFk;  

 re;ijg;gLj;jy; Muha;r;rp 
 re;ij Muha;r;rp 
 tpsk;guk; 
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 tpw;gid 
 tpw;gid vjpu;T $wy;fs; 

epjp kw;Wk; fzf;fPl;Lj; jfty; Kiwik 

 epjp kw;Wk; fzf;fPl;bw;Fj; Njitahd jfty;fis 
toq;Ftjw;fhd cUthf;fg;gl;l jfty; Kiwik epjp kw;Wk; 
fzf;fPl;Lj; jfty; Kiwik MFk; 

cjhuzk; : gz Kfhikj;Jtk; 
         %yjdg;ghjply; 
         epjpj;jpl;lkply; 
         epjpia vjpu;T$wy; 
 
kdpjtsj; jfty; Kiwik 
 kdpj ts Kfhikj;Jtj;jpw;F Njitahd jfty;fis 
toq;Ftjw;fhf cUthf;fg;gl;l jfty; Kiwik kdpjtsj; 
jfty; Kiwik MFk;. 

cjhuzk; : kdpjtsj; jpl;lkply; 
          Copau; mwpf;iffs; 
          nfhLg;gdT mwpf;iffs; 
          gapw;rpAk; kjpg;gPLk; 
 
Muha;r;rp mgptpUj;jp jfty; Kiwik 

Muha;r;rp mgptpUj;jpg; gFjpf;Fj; Njitahd jfty;fis 
toq;Ftjw;fhf cUthf;fg;gl;l jfty; Kiwik ,JthFk;. 

cjhuzk; cw;gj;jp Ma;T 
    cw;gj;jp mgptpUj;jp  
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jfty; njhopDl;gk; Information Technology 

fzpj;jy; njhopy;El;;gk;> njhlu;ghly; njhopy;El;gk;> jfty;  
Kfhikj; njhopy;El;gk; Mfpad xUKfg;gLj;jg;gl;l nraw;ghNl 
jfty; njhopy;El;gk; MFk;. 

 mjhtJ njhiyj; njhlu;Gfs;> fzpdpj; 
njhopy;El;gj;jpD}lhf tha;nkhop> FwpaPLfs;> vz;fs; vDk; 
tifapy; jfty;fisg; ngw;Wf;nfhs;Sjy;> jahupj;jy;> 
fsQ;rpag;gLj;jy;> toq;Fjy; Nghd;w nraw;ghLfNs jfty; 
njhopDl;gk; MFk;. 

jfty; njhopDl;gj;jpd;  $Wfs; 

1. fzpj;jy; njhopDl;gk; 
2. njhlu;ghly; njhopDl;gk; 
3. jfty; Kfhikj; njhopDl;gk; 
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fzpj;jy; njhopDl;gk; 

fzpj;jy; njhopDl;gk; vd;gJ jfty; Kiwikfspy; 
fzpj;jy; Nkw;nfhs;tJ njhlu;gpyhd mwpthFk;. jw;fhyj;jpy; 
fzpj;jiy Nkw;nfhs;Sk; gpujhd cgfuzk; fzpdp vd;gjdhy; 
,J fzpdpj; njhopDl;gk; vdTk; rpy re;ju;g;gq;fspy; 
miof;fg;gLk;. 
 
njhlu;ghly; njhopDl;gk; 

cUthf;fg;gl;l juTfis cupa gpuptpdUf;Fg; 
gfpu;e;jspg;gjw;Fg; gad;gLj;jg;gLtJ njhlu;ghly; 
njhopDl;gkhFk;. ghuk;gupa Kiwapd;NghJ if ,af;f 
Kiwapy; cUthf;fg;gl;l jfty;fis ngsjpf uPjpapy; ifapy; 
vLj;Jr; nrd;W xg;gilj;jhYk; $l ,d;W fzpdpapypl;L 
tiyaikg;gpD}lhf cldbahf cyfpy; ve;jnthU 
,lj;jpw;Fk; njhlu;ghly; njhopDl;gj;jpD}lhfg; 
gfpu;e;jspf;fg;gLfpd;wJ. 
jfty; Kfhikj; njhopDl;gk; 

epWtdj;jplk; fhzg;gLk; fzpdpj; njhopDl;gk; 
njhlu;ghly; njhopDl;gk; vd;gtw;iwr; rpwg;ghf 
xOq;FKiwg;gLj;jpj; jfty; tsq;fis tpidj;jpwdhfTk; 
cw;gj;jpj;jpwd; nfhz;ljhfTk; gad;gLj;Jk; nrad;Kiw 
jfty; Kfhikj;Jtj; njhopDl;gkhFk;. epWtdnkhd;wpw;F 
ve;jsT tpUj;jpaile;j fzpdp kw;Wk; njhlu;ghly; trjpfs; 
fhzg;gl;lhYk; $l jfty;fisj; jahupj;Jg; gupkhw;wk; 
nra;tjw;Fk; mjid tpisj;jpwd; nfhz;ljhfTk; 
gad;gLj;Jtjw;Fkhd Ntiyj;jpl;lnkhd;W fhzg;glhtpbd; 
mtw;wpypUe;J mD$yq;fisg; ngw;Wf; nfhs;s KbahJ. 
njhlu;ghly; njhopDl;gj;ijg; gad;gLj;Jfpd;w mikg;gpDs; 
jfty; Kfhikj;Jtk; njhlu;gpy; cupa tpsf;fkpd;wpj; 
njhopDl;gj;ijg; gad;gLj;J tjdhy;; gy;NtW gpur;rpidfs; 
vOk;. 

 
jfty; njhopDl;gj;jpd; Kf;fpaj;Jtk; 

 kpfr; rupahd jPu;khdq;fis Nkw;nfhs;s KbjYk; 
jPu;khdnkLj;jy; ,yFthjYk; 

 nraw;ghLfspd;NghJ gpiofs; Fiwthf ,Uj;jYk; 
ek;gfj;jd;ik mjpfupj;jYk; 

 nrad;Kiwfis tpidj;jpwdhf Nkw;nfhs;s 
KbAkhapUj;jy;. 
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 nrad;Kiwfis tpisjpwdhf Nkw;nfhs;s 
KbAkhfapUj;jy;. 

 ntspaPLfspd; ju uPjpahd gz;G cau;tiljy;. 
 jfty;fSf;F kpfg; ghupa fsQ;rpaf; nfhs;ssT fhzg;gly;. 
 nrad;KiwfSf;fhd nryTfs; Fiwtiljy;. 
 Nghl;b epiyikfSf;F Kfq;nfhLf;f Kbjy;. 
 njhlu;ghly; nrad;Kiwfs; ,yFthf mikjy;. 
 Efu;NthUf;F my;yJ njhopy; nfhs;NthUf;F ,yFthf 
gpuNtrpf;f Kbjy;. 

 ,dq;fSf;Fk; jdpegu;fSf;Fkpilapy; fhzg;gLfpd;w 
,ilntsp Fiwtiljy;. 

 nghJkf;fSf;Fk; Efu;Nthu;fSf;Fk; kpfr;rpwe;j 
tpidj;jpwdhd Nritiag; ngw;Wf; nfhs;tjw;fhd re;ju;g;gk; 
fpilj;jy;. 

 etPd mwptpd; cUthf;fKk; tpepNahfKk; kpf tpiuthf 
,lk;ngWtjdhy; nghJkf;fspd; tpsf;fk; tpuptiljy;. 

 ru;tNjr tpahghuk; tpuptiljy;. 
 

jfty; njhopDl;gj;jpd; ed;ikfs;  

 tpiuthdJ (Speed) 
kpfr; rpf;fyhdjhf ,Ue;jhYk; $l kpf tpiuthfg; ngw;W 
mtw;iw tifg; gLj;jp kPz;Lk; gad;gLj;Jtjw;F 
KbAkhapUj;jy;. 

 
 rupahdjd;ik (Accuracy) 
jdpegu;fspd; if,af;f Kiwapy; jtWfs; 
,lk;ngwf;$ba re;ju;g;gq;fs; ghupastpy; fhzg;gLfpd;wd. 
,yj;jpudpay; jfty; nraw;ghl;Lr; nrad;Kiw fspy; 
egu;fspd; gq;fspg;Gf; Fiwthf Vw;gLtjdhy; Vw;gLfpd;w 
tOf;fs; FiwthFk;. 

 
 nefpo;Tj;jd;ik (Flexibility) 
kpfr; rupahdjhfg; gy;NtW fUkq;fSf;Fg; 
gad;gLj;jf;$bajhapUg;gJk;> mf;fUkq;fSf;Nfw;g khw;w 
KbAkhf ,Uj;jy;. 

 
 ek;gfj;jd;ik (Reliability) 
rupahd jd;ikapd; fhuzkhf cUthfpd;w ek;gpf;ifahFk;. 
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 gz;Gj;juk; tpUj;jpailjy; (Improved Quality) 
mjhtJ ,j;njhopDl;gj; jfty;fisg; gad;gLj;jp 
Nkw;nfhs;sg;gLfpd;w fUkq;fs; cau; gz;Gj; juj;ijf; 
nfhz;ljhff; fhzg;gLk;. 
 

 $ba mstpyhd jfty;fis Kfhikj;Jtk; nra;jy; 
(Management of large quantity of information) 
njhopDl;gk; fhuzkhfg; ghupastpyhd $Ljyhd 
jfty;fisg; ngw;Wf; nfhs;s KbtJld; mtw;iwj; 
NjitahdthW gad;gLj;jpj; jPu;khdnkLg;g jw;Fg; 
gpuNahfpj;J Kfhikj;Jtk; nra;af;$ba Mw;wy;. 
 

 Fiwe;j Copau; njhif NghJkhdjhapUj;jy; (Less 

Employees) 
njhopDl;g cgfuzq;fs; gad;gLj;jg;gLtjdhy; Copau; 
vz;zpf;if Fiwthf ,Uj;jy;. 
 

 Fiwe;j ,ltrjp NghJkhdjhf ,Uj;jy; (Low Space) 

 

 njhopDl;g cgfuzq;fisg; gad;gLj;Jtjw;Ff; 
Fiwe;jsT ,ltrjp NghJkhdjhfapUj;jy;. 
 

 Fiwthd fpuak; (Low cost) 
Nkw;Fwpg;gpl;l rfy tplaq;fspd; fhuzkhfr; rpf;fdj;jd;ik 
Vw;gLtjdhy; fpuaq;fis ,opTgLj;jpf; nfhs;Sk; Mw;wy; 
fpilf;fpd;wJ. 
 

jfty; Kfhikj;Jtj; njhopDl;gk; 
 

epWtdj;jplk; fhzg;gLk; fzpdpj; njhopDl;gk; njhlu;ghly; 
njhopDl;gk; vd;g tw;iwr; rpwg;ghf xOq;FKiwg;gLj;jpj; 
jfty; tsq;fis tpidj;jpwdhfTk; cw;gj;jpj; jpwd; 
nfhz;ljhfTk; gad;gLj;Jk; nrad;Kiw jfty; Kfhikj;Jtj; 
njhopDl;gkhFk;. epWtdnkhd;wpw;F ve;jsT tpUj;jpaile;j 
fzpdp kw;Wk; njhlu;ghly; trjpfs; fhzg;gl;lhYk; $l 
jfty;fisj; jahupj;Jg; gupkhw;wk; nra;tjw;Fk; mjid 
tpisj;jpwd; nfhz;ljhfTk; gad;gLj;Jtjw;Fkhd 
Ntiyj;jpl;lnkhd;W fhzg;glhtpbd; mtw;wpypUe;J 
mD$yq;fisg; ngw;Wf; nfhs;s KbahJ. njhlu;ghly; 



 

tzpff;fy;tp                                                 Page 23                                                    T.S. up\p  
                  Teacher: St John’s College Jaffna 
 

njhopDl;gj;ijg; gad;gLj;Jfpd;w mikg;gpDs; jfty; 
Kfhikj;Jtk; njhlu;gpy; cupa tpsf;fkpd;wpj; njhopDl;gj;ijg; 
gad;gLj;J tjdhy;; gy;NtW gpur;rpidfs; vOk;. 
 

fzpdp tiyaikg;G (Computer Networking) 

fzpdp tiyaikg;G vd;gJ nra;jp juT> jfty;fisg; 
gupkhw;wpf; nfhs;sy; Nghd;w fUkq;fis 
epiwNtw;wpf;nfhs;tjw;F ,uz;L my;yJ mjw;F Nkw;gl;l 
fzpdpfis njhlu;GgLj;jp nghJthff; fUkkhw;Wk;nghOJ 
mk;Kiwik fzpdp tiyaikg;G miof;fg;gLk;. 

mjhtJ neUf;fkhd njhlu;Gfisf; nfhz;Ls;s 
fzdpfisAk; Ntiyg;gFjpfisAk; njhlu;GgLj;Jfpd;w 
nraw;ghL fzdp tiyaikg;G MFk;. 

fzdp tiyaikg;gpd; tiffs; 

01) G+Nfhsg; guk;gy;; mbg;gilapy; 
 kl;Lg;gLj;jg;gl;l gug;G tiyaikg;G / LAN 
rpwpa gug;G tiyaikg;G Local Area Network 

 gue;j gug;G tiyaikg;G WAN 
mfd;w gug;G tiyaikg;G Wide Area Network 

 

02) gad;gLj;jg;gLk; gpuptpdu; / Nehf;fj;jpd; mbg;gilapy; 
 mf ,izak; Intranet 
 Gw ,izak;  Extranet 
 ,izak;     Internet 

 
03) tiyaikg;gpy; fzdpfs; gad;gLj;jg;gLk; mbg;gilapy; 

 Bus network – g]; tiyaikg;G 
 Star network – el;rj;jpu tiyaikg;G 
 Tree network – kutiyaikg;G 
 Ring network - tisa tiyaikg;G 
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G+Nshsj;jd;ik kw;Wk; tiyaikg;ig gad;gLj;Jk; 
mbg;gilapy; tiyaikg;gpid tifg;gLj;jy; 

            fzdp tiyaikg;G 

 

        Lan                                     Wan 

Local Area Network         Wider Area Network 

Intranet           Extranet           Internet 

kl;Lg;gLj;jg;gl;l gug;G tiyaikg;G (Local Area Network) 

 Fwpg;gpl;l xU ,lj;jpy; / miwapy; / xu; fl;lj;jpy; 
fhzg;gLfpd;w xd;Wf;F Nkw;gl;l njhlu;Gila fzdpia  
xd;Wld; xd;W ,izj;jy; FWfpa gug;G tiyaikg;G MFk;. 

 ,e;j tiyaikg;ig ntw;wpfukhf Nkw;nfhs;tjw;F Xu; 
jha;f;fzpdp (Server) mtrpak;. 

 

 

gue;j tiyaikg;G ( Wider Area Work) 

 Fwpg;gpl;l gpuNjrj;jpy; fhzg;gLk; Nkw;gl;l njhlu;Gila 
fzdpfis xd;Wld; xd;W ,izj;jy; gue;j tiyaikg;G 
MFk;. ,J miytupir ClhfNt ,izf;fg;gLk;. 

mf ,izak; Intranet 

 jdpegu;  / epWtdk; xd;wpd; fl;Lg;ghl;bd; fPo; epWtd mfr; 
#oypy; fhzg;gLk; xd;Wf;F Nkw;gl;l njhlu;Gil fzdpfis 
xd;Wld; xd;W ,izj;jy; mftiiyaikg;G MFk;. 

 ,e;j tiyaikg;gpid epWtdj;jpd; kl;Lg;gLj;jg;gl;l 
cs;sf jug;gpdu;fNs gad;gLj;j KbAk;. 

 mjhtJ clikahsu;> Kfhikahsu;fs;> Copau;fs; 
Nghd;w cs;thup fl;rpf;fhuu;fNs  gad;gLj;j KbAk;. 
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Gw ,izak; (Extranet)  

 cs;sf tiyaikg;gpid gad;gLj;Jfpd;w epWtdk; xd;W 
jdJ fpisfSf;F kj;jpapy; njhlu;Gfis Ngzf;$bathW 
Vw;gLj;Jk; tiyaikg;G ,JthFk;.  

nghJthf ,e;j tiyaikg;ghdJ ghupa tsu;rrpale;j 
epWtdq;fspy; gad;gLj;jg;gLk;. ,e;j tiyg;gpd;diy 
epWtdj;jpd;  cs;sf fl;rpf;fhuUk; kw;Wk; ntspaf; 
fl;rpf;fhuUk; kl;Lg;gLj;jg;gl;l mstpy; gad;gLj;j KbAk;. 

,izak; Internet 

,izak; vd;gJ fzdp tiyaikg;G 
Ntiyj;jpl;lj;jpidAk;> jfty;fisAk;> mtw;iwg; 
gad;gLj;Jgtu;fisAk; xd;W Nru;j;J cUthf;fg;gLk; Xu; gue;j 
tiyaikg;G MFk;. 

tiyaikg;gpy; fzdpfs; ,izf;fg;gLk; jd;ik mbg;gilapy; 
tiyaikg;gpid tifg;gLj;jy; 

 Bus network 

 Ring network 

 Tree network 

 Star network 

 

g]; tiyaikg;G Bus network 

rfy fzdpfSk; nghJ Nehf;fj;Jld; Neubahff; 
njhlu;GWk;  tifapy; mike;j tiyiaikg;G Bus network 
MFk;. 

,e;j tiyiaikg;gpy; xU fzdp njhopw;glhJ tpl;lhYk; 
Vida fzdpfs; njhopw;gLk;. 

 
 
 

 

 

1 

Computer 

4 

Computer 

2 

Computer 

3 

Computer 

T-Hub T-Hub 
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fzdp 

1 

fzdp 

2 

fzdp 

3 

fzdp 

4 

fzdp 
5 

5 

ikaf; 
fzdp 

Server 

 

fzdp 

1 

 

fzdp 

1  

fzdp 

1  

fzdp 

1  

tisa / Nkhjpu tiyaikg;G Ring Net Work 

xt;nthU fzdpfisAk; kw;iwa fzdpfSld; 
tl;lKiwapy; njhlu;GgLj;Jk; tiyaikg;G Nkhjpu 
tiyaikg;G MFk;. ,jw;F jha;f;fzdp / ikaf;fzdp 
mtrpakpy;iy. 

 

  

 

 

 

 

el;rj;jpu tiyaikg;G Star Network 

xU ikaf;fzdpia Vida fzdpfSld; njhlu;GgL;jjp 
cUthf;fg;gLk; tiyaikg;G el;rj;jpu tiyaikg;G MFk;. 
,jw;F ikaf;fzdp nraypoe;jhy; Vida fzdpfs; 
njhopw;glhJ. 

 

 

 

ku tiyaikg;G Tree network 

kunkhd;wpd; fpisiag; Nghy; gpupe;J nry;yf;$ba 
Kiwapy; Vw;gLj;jg;gLk; tiyaikg;G kutiyaikg;G MFk;. 
,q;F ikaf; fzdp nraypoe;jhy; Vida vy;yhf; fzdpfSk; 
nraypof;Fk;. 

 khwhf Jizf;fzdp xd;W nraypof;Fk; NghJ mjw;Fs; 
fPOs;s fzdpfSk; nraw;glkhl;lhJ. 
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,iza trjpia ngWtjw;fhd mbg;gil Njitg;ghLfs; 

1. fzdp – rhjhuz fzdp> kbf;fzdp> I pad, Tab Mobile Phone 

2. njhiyNgrp tiyaikg;G – Dialog, Mobitel, Airtel, Hutch, 

Etisalat 

3. Modem- Muk;g fhyj;jpy; Modem  vd;gJ jdpahd 
fUtpahFk;. fzdpapd; cs;NsNah> ntspNaNah nghUj;j 
Ntz;Lk;. Mdhy; jw;fhyj;jpy; ADSL, Wifi njhopDl;gj;jpy; 
mjw;fhfg; gad;gLj;jg;gLk;. Router y; Modem fhzg;gLfpwJ. 
mJkl;Lky;yhJ> Ipad, Tab, Mobile Phone vd;gtw;wpy; Modem 
cs;shu;e;j uPjpapy; nghUj;jg;gl;Ls;sJ. 

,izaj;;jpy; Modem ,d; gad;ghL 

 njhiyNgrp tiyaikg;Gf;fspy; ,Ue;J ngwg;gLk; 
njhopDl;gk; Analog njhopDl;gk; MFk;. Mdhy; fzdpfs; 
Digital njhopEl;gj;jpy; ,aq;Ffpd;wd. vdNt Analog 
njhopEl;gj;ij Digital Mf khw;wfpd;w NghJ modulation vdTk;  
Digital njhopEl;gj;ij Analog Mf khw;wfpd;w NghJ 
Demodulation vdTk; fUjg;gl;L mJ Modem vDk; 
nghJg;ngaiu vLj;Js;sJ. 

,izaj;jpd; Njlw;nghwpfs; 

 Yahoo. 

 MSN 

 Google 

 Alta Vista 

ikaf;fzdp 

cgfzdp 
  1  

cgfzdp 1.1 

cgfzdp 
1.1.1 

cgfzdp 
1.1.2 

cgfzdp 1.2 

cgfzdp 
1.2.1 

cgfzdp 
1.2.2 

cgfzdp 
2 

cgfzdp 2.1 

cgfzdp 
2.1.1 

cgfzdp 
2.1.2 

cgfzdp 2.1 

cgfzdp  

2..2.1 
cgfzdp 

2.2.2 
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 ASK 

 Leoma 

 Alltheweb 

fzdpia  ,izaj;jpy; ,izf;Fk;; nkd;nghUl;fs; 

 Internet Explorer 

 Google Chrome 

 Fire Fox 

 Safari 

tzpfj;jpw;F ,izaj;jpy; gad;ghLfs; / ,izaj;jpdhy; 
toq;fg;gLk; Nritfs; 

 cyfshtpa  tiyaikg;G WWW (World Wide Web) 

 ,yj;jpudpay; mQ;ry;  E-mail 

 Nfhg;G khw;wp nrk;ik File Transer Protocol (FTP) 

 ciuahLk; trjpfs; Chatting 

 nra;jpf;FO News Group 

 juT khehL Data Conference 

 fhnzhsp fye;Jiuahly; Video Conference 

cyfshtpa tiyaikg;G World Wide Web (WWW) 

tiyaikg;G uPjpahff; fzpdpj; jfty;fis 
tifg;gLj;jy;> kPsg; ngw;Wf;nfhs;sy;> jahupj;jy;> 
fhl;rpg;gLj;jy; vd;gtw;wpw;fhf ru;tNjr uPjpapy; 
Vw;Wf;nfhs;sg;gl;l epakq;fspd; fPohd tiyaikg;G 
cyfshtpa tiyaikg;G vdg;gLk;.  

,iza tiyaikg;gpid VidNahu; fz;Lfspj;jy; / 
thrpj;jy; vd;gtw;wpw;fhff; fsQ;rpag; gLj;jp itj;jpUf;fpd;w 
Nfhbf;fzf;fpyhd ,yj;jpudpay; Mtzq;fspd; 
$l;nlhd;whFnkd cyfshtpa tiyaikg;gpidf; Fwpg;gplyhk;. 
cyfshtpa tiyaikg;gpDs; Njly;fspy; gpuNtrpg;gjw;F ntg; 
g;ut;ru; (nkd;ghfk;) (Browser) %yk; ,aYkhdjhf ,Uf;Fk;. 
cyfshtpa tiyaikg;gpy; ntg;jsj;ijj; NjLtjw;F Njly; 
,ae;jpuk; (Search Engine) Jizahf mikAk;.  

 thrpg;gjw;fhf fsQ;rpag;gLj;jp itf;fg;gl;Ls;s gy 
kpy;ypad; fzf;fhd ,yj;jpudpay; Mtzq;fspd; Nru;f;ifahf 
,J mikfpwJ. ,tw;wpypUe;J ,yFthf jfty;fis 
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ngWtjw;F WWW. Vd;w ,iza Kftupapy; rpy 
tifg;gLj;jy;fs; Nkw;nfhs;sg;gl;Ls;sJ. 

i. fy;tp       - www…………….edu 

ii. muR rk;ge;jkhdJ  - www………….... gov 

iii. ru;tNjr uPjpahf   - www………….….int 

iv. ,uhZtk; njhlu;ghdJ - www………….....mit 

v. epWtdk; rk;ke;jkhf  - www……….……org 

vi. tiyaikg;G rk;ge;jkhf -www…………..... net 

vii. tzpfk; njhlu;ghf  - www………..….com 

 

,yj;jpudpay; mQ;ry; email 

njhlu;ghly; ,izg;nghd;wpid (Link) ,D}lhff; 
fzpdpapypUe;J fzpdpf;Ff; nra;jpfisg; gupkhw;wpf;nfhs;sy; 
,yj;jpudpay; mQ;ryhFk;. ,yj;jpudpay; nra;jpnahd;iw 
mDg;Gtjw;fhf mDg;GgtUf;Fk; ngw;Wf;nfhs;gtUf;Fk; 
,iza tiyaikg;Gj; trjpAk;> ,yj;jpudpay; mQ;ry; 
KftupAk; (e-mail Address) ,Uj;jy; Ntz;Lk;.  

 ,q;F nra;jpia mDg;Ggtu; jdJ kpd;dQ;ry; Kftup 
Clhf nra;jpia ngWgtupd; kpd;dQ;ry; Kftupf;F nra;jp 
mDg;g KbAk;. 

 kpd;dQ;ry; Clhf nra;jpia kl;Lkd;wp glg;gpbg;G 
Mtzq;fs;>  rpj;jpuq;fs;> xyp>  capNuhl;lKs;s mirTfs; 
Nghd;wtw;iw kpff;Fiwe;j nrytpy; ,d;ndhUtUf;F mDg;g 
KbAk;. 

 

 

,yj;jpudpay; mQ;ry; Kiwapd; ed;;ikfs; 

 nra;jpia tpiuthfTk; clDf;FlDk; ,d;ndhUtUf;F 
mDg;g KbAk;. 

 nra;jp mDg;gg;gl;Ls;sJ vd;gij cWjpg;gLj;j KbAk;. 
 xNu Neuj;jpy; xU nra;jpia gyUf;F mDg;g KbAk;. 
 ngUksthd  jfty;fis fbjkhfNth/ glkhfNth/ 
fhnzhspahfNth mDg;g KbAk;. 
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 Fiwe;j fpuaj;jpy; nra;jpia mDg;gyhk; 
 Neuj;ij kPjg;gLj;j KbAk;. 
 nra;jpapid fsQ;rpag;gLj;jp itf;f KbAk;. 

Nfhg;G khw;Wr; nrk;ik File Transfer Protocol 

tiyaikg;Gld; njhlu;Gila neUq;fpa fzdpf;fpilNa 
fzdpd; Nfhitfis gupkhw;Wfpd;w nrad;Kiw ,JthFk;. 

 gy;NtW Jiwfspy; ,Ue;J Nrfupf;fg;gl;l Mtzq;fs; 
ghly;fs;> fhnzhspfs;> Video, jpiug;g;lq;fs;> fzdp 
tpisahl;Lf;fs; Nghd;wtw;iw cs;slf;fpa Nfhitfisj; 
jahupj;J gupkhw;Wtjw;F ,J cjTfpd;wJ. 

ciuahLk; trjpfs;-Chatting 

 cyfk; G+uhfTk; gue;J thOfpd;w jdpegu;fs; jhk; 
,Uf;fpd;w ,lq;fspy; ,Ue;J nfhz;Nl jkf;F 
tpUg;gg;gl;ltu;fSld; njhlu;Gfis NgZtjw;fhf 
cUthf;fg;gl;l ,izaj;jpd; Xu; trjpNa ,JthFk;. 

,jDs; gpd;tUk; xU tpjkhd trjpfs; fhzg;gLfpd;wJ. 

1 vOj;J tbtpyhd ciuahly; (Text Chatting) jkJ  
fUj;Jf;fis mr;R gjpT nra;J kWjug;gpdUf;F mDg;Gk; 
Kiw. 

2 Fuy; top ciuahly; (Voice Chatting) Ez; miyfisg; 
gad;gLj;jp tha; nkhop %ykhd fUj;Jf;fisg; gupkhWk; 
Kiw 

3 fhnzhsp ciuahly; (Video Chatting) xyp kw;Wk; xsp 
trjpfSld; $ba fye;Jiuahly; ,JthFk;. 

 

 

nra;jpf;fO News Group 

,uridapd; mbg;gilapy; xj;j jd;ik nfhz;l 
FOf;fSf;F (tpisahl;L> tpyq;fpay;> rpdpkh) jfty;fisg; 
ngw;Wf;nfhs;tjw;F mtw;iwg; gupkhw;wpf; nfhs;tjw;Fk; 
toq;fg;gLfpd;w ,izaj;jpd; Xu; trjpNa nra;jpf;FO MFk;. 
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njhiyf;fzdp Tele  Computing 

 Xuplj;jpy; fhzg;gLk; fzdpA+lhf ru;tNjr tiyaikg;G 
njhlu;Gw;W kw;WNkhu; ,lj;jpy; fhzg;gLk; fzdpiag; 
gad;gLj;Jk; trjpia Vw;gLj;Jk; Nritapid njhiyf;fzdpr; 
Nrit vdf; $wyhk;. 

Eg- online %ykhd guPl;irfs; 

   online fw;ifnewpfs;  

juT khehL Data conference 

,Utu; / ,UtUf;F Nkw;gl;ltu;fs; xd;whf Nru;e;J 
juTfis jpul;Ljy;> Nfhitg;gLj;jy;> etPdg;gLj;jy; 
Nghd;wtw;Wf;fhf njhiyNgrp %yk; ,lk;ngWfpd;w 
fye;JiuahlNy juT khehL MFk;. 

md;whlf; fUkq;fis Nkw;nfhs;tjw;F jdpegnuhUtUf;F 
,iza tiyaikg;gpD}lhfg; ngw;Wf;nfhs;DSk;  trjpfs;. 

 ,yj;jpudpay; mQ;ry; trjpfs; 
 ntg; jsq;fisg; ghu;itaply; 
 ,iza tiyaikg;G ciuahly; 
 njhiyNgrp trjpfs; 
 Nfhitg; gupkhw;wk; 
 ,yj;jpudpay; $l;lq;fs;> njhiyf;fhl;rp> thndhyp 
xypgug;Gf;fis fz;L fspf;Fk; trjpfs; 

 <-nra;jpfs;> <-rQ;rpiffs;> <-E}y; epiyaq;fs; Nghd;w 
trjpfs; 

 <-itj;jpar; Nrit 
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epWtdkhd;wpd; fUkq;fis ,yFgLj;jpf; nfhs;tjw;Fk; 
,iza tiyaikg;igg; gad;gLj;Jk; Kiwfs; 

 ,yj;jpudpay; tu;j;jf Nrit 
 nghUl;fs; kw;Wk; Nritfs; njhlu;gpy; 
Njitg;gLfpd;w Kf;fpakhd jfty;fis 
cldbahfg; ngw;Wf;nfhs;sy;. 

 jkJ Nghl;bahsu;fs; njhlu;gpy; Njitahd 
Kf;fpakhd jfty;fis cldbahfg; ngw;Wf;nfhs;s 
Kbjy;. 

 njhlu;ghly; fpuaj;ij ,opTgLj;jf;$ba tifapy; 
gad;gLj;Jjy;. 

 jdf;Fupj;jhd re;ijapid ru;tNjr uPjpapy; 
tpupTgLj;Jjy;. 

 jfty;fis ,yFthfTk; NtfkhfTk; 
ngw;Wf;nfhLj;jy;. 

 tzpf epWtd r%f tiyaikg;igg; gad;gLj;jp jdJ 
tzpff; fUkq;fis Nkw;nfhs;sy;.
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Nju;r;rp -18 

tzpfj;jpl;lk; (Business Paln) 

tzpfj;jpl;lk; Business Plan 

tzpfk; xd;wpd; ,yf;F kw;Wk;  Nehf;fk; vd;gtw;iw 
mile;J nfhs;tjw;fhd Kiwfis tpgupf;Fk; ml;ltiz 
tzpfj;jpl;lk; MFk;. 

 Gjpa tzpf re;ju;g;gq;fs; / tha;g;Gf;fs; khj;jpukd;wp 
jw;NghJ nray;gl;Lf; nfhz;bUf;Fk; tzpfj;ij 
tpupTgLj;Jtjw;Fk;> tzpfq;fis xd;wpizg;gjw;Fk;> tzpfk; 
xd;iw etPdkag;gLj;Jtjw;Fk;> tzpfk; xd;iwj; njupT 
nra;tjw;Fk; tzpff; jpl;lk; jahupf;fg;gLfpwJ. 

tzpf vz;zk; Business Idea 

jdpegu; / mikg;G xd;wpd; Njitapid tpUg;gj;jpid 
epiwT nra;Jnfhs;sf;$ba cw;gj;jpfs; njhlu;ghf 
Kaw;rpahsu;fs; kdjpy; kdjpy; cUthfpd;w  Xu; kdepiy 
tzpf vz;zk; MFk;. 

 tzpf vz;zj;ij Njhw;Wtpg;gJ njhlu;ghf rpw;wpd> Ngupd 
gFg;gha;tpy; <LgLtjd; %yk; mtw;wpd; gyk;> gytPdk; 
tha;g;Gf;fs;> mr;RWj;jy;fs; fz;lwpg;gl;L mtw;iwg; gFg;gha;T 
nra;tjd; %yk; tzpf   vz;zk; Njhw;Wtpf;fg;gLfpwJ. 

tzpfj;jpl;lk; xd;W Kf;fpaj;Jtk; ngWtjw;fhd fhuzq;fs; 

 tzpfj; jpl;lj;jpd; %yk; tzpfk; vjpu;fhyj;jpy; 
vt;tplj;ij Nehf;fpg; gazpf;f Ntz;Lk; vd;gJ Rl;bf; 
fhl;lg;gLfpd;wJ. (J}uNehf;F> ,yl;rpa Nehf;F 
Fwpf;Nfhs;> ,yf;F) 

 tzpfj;jpd; kPJ mf;fiw nrYj;Jk; gpuptpdu;fSf;F 
tzpfk; njhlu;ghd njspnthd;iwg; ngw;Wf;nfhLj;jy;. 

 tzpfj;jpw;Fj; Njitahd epjp trjpfisg; 
ngw;Wf;nfhs;tjw;F 

 tzpfj;jpw;Fj; Njitahd tsq;fis ,dq;fhz;gjw;Fk; 
tsq;fisr; rupahdthW xOq;FKiwg;gLj;Jtw;Fk; 
,yFthf mikjy;. 
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 rfytw;iwAk; nghUj;jkhdthW Rl;bf;fhl;Ltjd; %yk; 
vjpu;fhy tzpf eltbf;iffisr; rpwe;j Kiwapy; 
xOq;fikg;gjw;F KbAkhf ,Uj;jy;. 

 tzpfj;jpd; nrayiltpid kjpg;gPL nra;tjw;Fg; 
gad;gLj;jf;$bajhf ,Uj;jy;. 

 tzpfj;jpd; gjtpfSf;fhf Copau;fis 
<u;j;Jf;nfhs;tjw;F cjtpahf mikjy;. 

 Nkw;ghu;it nra;jy; kw;Wk; fl;Lg;gLj;jy; ,yFthdjhf 
mikjy;. 
 

tzpfj;;jpl;lnkhd;iwj; jahupf;Fk;nghOJ ftdj;jpw;nfhs;s 
Ntz;ba tplaq;fs; 
 
tzpfj;jpl;lnkhd;iwj; jahupg;gjw;F tzpfuplk; rpwe;j 

tpsf;fnkhd;wpUf;f Ntz;Lk; vd;gJld; KOj;jpl;lj;jpYk; 
gpd;tUk; tplaq;fs; kPJ mtjhdk; nrYj;Jjy; Ntz;Lk;. 
 

 Ftpikag;gLj;jy; (Focus) 
ePu; ahu;?> ePq;fs; Kd;itg;gjw;F vjpu;ghu;f;fpd;w nghUs; 
my;yJ Nrit vJ? tzpfj;ij Muk;gpg;gJ vt;thW? 
,jid tpUj;jp nra;tJ vt;thW? vd;gtw;wpy; 
njspthf ,Uj;jy;. 

 
 thbf;ifahsu;  (Customers) 

cq;fsJ ,yf;F thbf;ifahsu;fisj; njspthf 
,dq;fhzYk; mtu;fis vt;thW mile;Jnfhs;tJ 
vd;gjidj; njspthfr; Rl;bf;fhl;Ljy;. 

 
 ,yf;F (Target/goal) 

gpujhd ,yf;F kw;Wk; mttw;iw 
mile;Jnfhs;sf;$ba Kiw> mit re;ijg;gLj;jYf;F 
epahakhdjh vd;gJ njhlu;ghfTk; ,yf;Ffspd; ntw;wp> 
Njhy;tpj; jd;ik njhlu;ghf vt;thW kjpg;gPL nra;tJ 
vd;gd njhlu;ghd jfty;fisf; fhl;Ljy;. 

 
 Njitahd epjptsq;fs; (Financial resources) 

tzpfj;ij Muk;gpj;J elj;jpr; nry;tjw;Fj; Njitahd 
%yjdk; vt;tsT vd;gJk; Njitahd %yjdk; 
vt;thW jpul;lg;gLfpd;wJ vd;gijAk; Rl;bf; fhl;Ljy;. 
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tzpf;fj;jpl;lk; xd;wpd; gFjpfs; / cs;slf;fq;fs; 

1. Kd;gf;fk; - Cover page 
2. epiwNtw;Wr; RUf;fk; - Executive summary 

3. tzpf tpguk; - Business Discription  
4. re;ijg;gLj;jy; jpl;lk; - Marketing Plan 
5. nraw;ghl;Lj;jpl;lk; - Operational Plan 
6. kdpjtsj; jpl;lk; - Human Resources Plan 
7. epjpj; jpl;lk; - Financial Plan 
8. gpd;dpizg;Gf;fs; - Apendixes 
 

1 Kd;gf;fk; - Cover page 
tzpfnkhd;wpw;F tpNrlkhd milahsg;gLj;jy;fis Kjy; 

gf;fj;jpy; Kd;itf;f KbAk;. tzpfj;jpw;fhd ,dq;fhzy; 
milahsg;gLj;jy;fis cs;slf;Ftjw;F kpfTk; nghUj;jkhd 
,lk; Kjy; gf;fkhFk;. tzpfj;ij ,dq;fhz;gjw;Fupa 
jfty;fs; (Kftup> njhiyNgrp ,yf;fk;> njhiyefy;> ,iza 
jsk;) Kjy; gf;fj;jpy; cs;slf;fg;gly; ntz;Lk;. jpl;lk; 
njhlu;ghf VjhtJ tpdhnthd;W my;yJ jftnyhd;W 
njhlu;gpy; cr;rupf;fg;gl Ntz;ba egu;fspd; ngau;fSk; ,q;F 
cs;slf;fg;gly; Ntz;Lk;. 
 

2 epiwNtw;Wr;RUf;fk; / fl;lisr; RUf;fk;  
Executive Summary 

tzpfj;jpl;lk; xd;wpy; $wg;gl;Ls;s  mbg;gil tplaq;fis 
nghopg;ghff; fhl;Lk; gFjp epiwNtw;Wr;RUf;fk; MFk;. 
tzpfj;jpl;lj;ij thrpg;gtUf;F  Fwpj;jjpl;lk; vjidf; 
$WfpwJ vd;gjid ,J nghopg;ghff;  $Wfpd;wJ. 

nghJthf ,J ntspthupg;gpuptpdiu ,yf;fhf nfhz;Nl 
ntspg;gLj;jg;gLfpwJ. mjhtJ tzpfk; njhlh;gpy; ntspthup 
guptpdUf;F jfty; toq;Fjy; vd;gNj epiwNtw;Wr; RUf;fj;jpd; 
Nehf;fk; MFk;. 

epiwNtw;Wr;RUf;fk; Kf;fpak; ngWtjw;fhd fhuzq;fs; 

 KOikahd tzpfj;jpl;lj;ijAk; nghopg;ghf ntspgg;Lj;jy; 
 tzpfj;jpl;lk; njhlu;ghd topfhl;liy ntspg;gLj;jy;. 
 tzpfj;jpl;lk; njhlu;ghd  ek;gpf;ifia  Vw;gLj;jy;. 
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epiwNtw;Wr; RUf;fj;jpy; cs;slq;Fk; tplaq;fs;  
 tzpfj;jpd; ngaUk; KftupAk; 
 tzpfj;jpd; tuyhW 
 tzpfj;jpd; J}uNehf;F> Fwpf;Nfhs;> ,yf;F> ,yl;rpa 
Nehf;F 

 cw;gj;jp nra;ag;gLk; nghUs; my;yJ Nrit 
 Nghl;bapl Ntz;b ,Uf;Fk; re;ij 
 tzpfj;ij ntw;wpailar; nra;tjw;Fk; Nghl;b 
epiyikfspd; mD$yq; fisg; 
ngw;Wf;nfhs;tjw;Fkhd fhuzq;fs; 

 gpujhd Kfhikj;Jtf; FOf;fs; 
 nkhj;j KjyPL - tzpfupdhy; <LgLj;jg;gLk; %yjd 
msT 

 cj;Njr fld; ngWkhdk; 
 

3 tzpf tpguzk; Business Description 

tzpfk; vt;tifahdJ vd;gJk;> tzpfk; toq;Ffpd;w 
cw;gj;jpfs; njhlu;ghd tpguq;fSk; mjd; %yk; 
thbf;ifahsUf;F fpilf;Fk; ed;ikfSk;> mjd; rpwg;Gj; 
jd;ikfSk; tpgupf;fg;gLk; tzpfj; jpl;lj;jpd; gFjpNa tzpf 
tpguzk; MFk;. 

tzpf tpguzk; xd;wpy; cs;slf;fg;gLfpd;w tplq;fs; 

 tzpfj;jpd; ngaUk; KftupAk; 
 tzpfj;jpd; Nehf;fq;fSk; Fwpf;Nfhs;fSk; 
 gioa  epu;khzpg;ghsu;fs; 
 mikg;Gf; fl;likg;G 
 xOq;fikg;G Kiw 
 gzpg;ghsu; rig 
 nghUs;fs;> Nritfs; njhlu;ghd tpguq;fs; 

 
4. re;ijg;gLj;jy; jpl;lk; Marketing Plan 

re;ij> re;ijapy; epyTfpd;w Nghl;bj;jd;ik> re;ijg;gLj;jy; 
tpepNahf top Kiwfs;> Nkk;gLj;jy; eltbf;iffs;> tpw;gid 
Nghd;wit njhlu;gpy; jfty;fis tpupthf Kd;itf;Fk; gFjp 
Marketing Plan MFk;. VjhtJ mikg;nghd;wpd; re;ijg;gLj;jy; 
JiwapdUf;F Fwpj;j vjpu;tUk; fhyj;jpy; vjid Mw;w 
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,Uf;fpd;wJ vd;gij ntspg;gLj;Jk; gFjpNa re;ijg;gLj;jy;  
jpl;lk; MFk;.  

re;ijg;gLj;jy; jpl;lk; Kf;fpak; ngWtjw;fhd fhuzq;fs;  

 cw;gj;jpahaUf;Fg; NghJkhdJk; tpUj;jpailf; 
$baJkhd re;ij xd;W fhzg;gLfpwJ vd;gij 
ntspg;gLj;JtJ 

 re;ij Nghl;b epyikfSf;F Kfq;nfhLf;f Ntz;ba 
jpwd;fisf; nfhz;lJ vd;gij ntspg;gLj;Jjy;. 

re;ijg;gLj;jy; jpl;lk; xd;wpd; gFjpfs;  

 ifj;njhopy;> re;ij vd;gtw;wpd; gFg;gha;T 
 re;ijg;gLj;j vjpu;ghu;f;Fk; cw;gj;jpfs;  
 ,yf;Fr; re;ij  
 Nghl;b epyikfspd;  gFg;gha;T 
 jpl;lkplg;gl;l tpw;gidfs;  
 Nghl;bahsu;fspd; re;ijg;gLj;jy; cgha Kiwfs;  
 Kaw;rpahsu;fspd; cj;Njr re;ijg;gLj;jy; topKiwfs; 
 re;ijg;gLj;jy; nryT 
 gpujhd nfhs;tdthsu;fs; ahu;> re;ij cs;Su;> 
cs;ehl;L> Njrpa re;ijah vd;gJ njhlu;ghd tpguk; 

re;ijg;gLj;Jtjw;F vjpu;ghu;f;fpd;w cw;gj;jp njhlu;ghd 
jfty;fs; 

 gpujhd cw;gj;jpapd; jd;ik 
 cw;gj;jp fyit khwpfs; 
 Fwpj;j cw;gj;jpapd; gad;ghL 
 xt;nthU cw;gj;jpapd; tif> msT> tbtikg;G 
 

,yf;Fr; re;ij njhlu;ghd jfty;fs; 
 ,yf;Fr; re;ijAk; mjd; njhFjpfSk; 
 ,yf;Fr; re;ijapd; Nghf;Fk; vjpu;ghu;f;Fk; khw;wq;fSk; 
 ,yf;Fr; re;ijapid mile;J nfhs;tjw;fhd cgha 
topKiwfs;  
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Nghl;bj; jd;ikg; gFg;gha;tpy; fhzg;gl Ntz;ba  jfty;fs; 

 eilKiwapy; fhzg;gLk; Nghl;bapd; jd;ik 
 Nghl;bahsu;fSk; mtu;fspd; gyq;fSk; 
 Nghl;bf;F Kfq;nfhLg;gjw;fhf fhzg;gLfpd;w 
gyq;fSk;> gytPdq;fSk; 

jpl;lkplg;gl;l tpw;gid njhlu;ghf ntspg;gLj;j Ntz;ba 
jfty;fs;  

 ,yf;Fr; re;ijapd; msT 
 thbf;ifahsUila nfhs;tdTr; rf;jp 
 thbf;ifahsu; Njit> tpUg;gq;fspd; msT 

re;ijg;gLj;jy; cgha topapy; cs;slf;f Ntz;ba jfty;fs; 
 cw;gj;jp cghatopKiwfs;   Product 

 Nkk;gLj;jy;  cgha topKiwfs; Promotion 
 tpiy cgha topKiwfs;      Price 

 tpepNahf cgha topKiwfs;  Place  

 

5. nraw;ghl;Lj;jpl;lk; Operational Palan 
VNjDk; cw;gj;jpnahd;iwj; cUthf;Fk;nghOJ 

mt;Tw;gj;jpf;Fupa nray; Kiwfs;> cw;gj;jpapd; msT> 
cw;gj;jpf; fpuak;> gad;gLj;jg;gLfpd;w cs;ehl;L kw;Wk; 
ru;tNjr epakq;fs;> cw;gj;jpf;Fupa cgfuzq;fs;> 
njhopw;rhiyia epWTtjw;fhd ,lk; Nghd;w tpguq;fs; 
cs;slf;fg;gLfpd;w gFjpNa nraw;ghl;Lj; jpl;lk; vdg;gLk;. 
 
nraw;ghl;Lj;jpl;lk; xd;W Kf;fpaj;Jtk; ngWjtw;fhd 
fhuzq;fs; 

 vjpu;fhy nrad;Kiw eltbf;iffs; njhlu;ghf 
Kd;$l;bNa tpsf;fk;  xd;iwg; ngw;Wf; nfhs;tjw;F 

 cw;gj;jp nrad;Kiwapd; NghJ Vw;glf;$ba  
tPz;tpuaq;fs>; fhyjhkjq;fisf; Fiwj;Jf;nfhs;tjw;F 

 cw;gj;jpj; juj;ij  cauj;Jtjw;F 
 cw;gj;jpapid jilapd;wp Nkw;nfhs;tjw;F 
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nrad;Kiwj; jpl;lj;jpd; gFjpfs; / cs;slf;fq;fs; 

 eilKiway;yhr; nrhj;Jf;fspd; Njitg;ghL 
 %yg;nghUs; Njitg;ghL 
 Copau; Njitg;ghL 
 cw;gj;jpg; nghJ Nke;jiyf; fpuak; 
 njhopw;rhiyapd; js mikg;Gj; jpl;lk; 
 fopTg; nghUs; mfw;wy; 
 r%f kw;Wk; #oy; jhf;fq;fs; 
 nkhj;j cw;gj;jpf; fpuaKk; myFf; fpuaKk; 
 tzpfj;ij Muk;gpg;gjw;F Kd;du; Vw;gLk; nraw;ghl;Lf; 

fUkq;fSk; fpuaq;fSk; 
cw;gj;jp  ,aysT 

Fwpj;j fhyg; gFjpnahd;wpDs; cw;gj;jpr; 
nrad;Kiwfspd;NghJ gad;gLj;jg; gLfpd;w cs;sPLfSf;Nfw;g 
ngw;Wf;nfhs;sf;$ba cr;r cw;gj;jp myFfspd; msthFk;. 
 
eilKiway;yhr;  nrhj;Jf;fspd;  Njitg;ghL 

cw;gj;jpr; nraw;ghLfspd;NghJ gad;gLj;jg;gLk; fl;llk;> 
,ae;jpu cgfuzk;> Nkhl;lhu; thfdk; Nghd;w nrhj;Jf;fs; 
njhlu;gpy; Vw;fNtz;b Vw;gLk; fpuaKk; kw;Wk; 
mr;nrhj;Jf;fSf;Fupa ngWkhdj; Nja;TfSk; ,jDs; mlq;Fk;. 
 
%yg;nghUs;  Njitg;ghL 

cw;gj;jp nra;tjw;F vjpu;ghu;f;fpd;w myFfspd; msT> 
mjw;fikaj; Njitahd %yg;nghUs;fspd; msT> mjw;fhf 
Vw;f Ntz;ba fpuak; Nghd;w jfty;fs; ,jDs; fhl;l KbAk;. 
 
Copau;  Njitg;ghL 

cw;gj;jp eltbf;iffspy;; gq;Fgw;Wk; Kfhikahsu;fs; 
kw;Wk; Copau;fs; njhlu;gpyhd jfty;fis cs;slf;Fjy; 
mjhtJ Njitg;gLfpd;w Copau; vz;zpf;if> Copau;fspd; 
jd;ik> mtu;fSf;F toq;fg;gLk; Ntjdq;fs;> gzpf;nfhilfs; 
Nghd;w jfty;fs; ,jDs; mlq;Fk;. 
 
cw;gj;jpg;  nghJ  Nke;jiyf;  fpuak; 

cw;gj;jp eltbf;iffspw;Fupa nryTfshf ,Ug;gpDk;$l 
cw;gj;jp myFfspypUe;J Neubahf NtWgLj;jp ,dq;fhz 
Kbahj nghJthf Vw;gLk; fpuak; cw;gj;jpg; nghJ Nke;jiyf; 
fpuak; vdg;gLk;. ,J njhopw;rhiy nghJ Nke;jiyf; fpuak; 
vd;Wk; miof;fg;gLk;. ,jw;fika cw;gj;jp eltbf;if 
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fSf;fhfr; nrytplNtz;b Vw;gLfpd;w fpuaq;fs; Neupy; nghUs; 
fpuak;> Neupy; $ypf; fpuak;> Vida Neupy; nryTfs; vd 
,dq;fhzg;gl;L ,jpy; cs;slf;fg;gLk;. 
 
 
njhopw;rhiyapd;  js  mikg;Gj;  jpl;lk; 

cw;gj;jpf;fhfg; gad;gLj;jg;gLfpd;w ,ae;jpuq;fs;> 
cgfuzq;fs; kw;Wk; nghUj;Jjy;fs; vd;gd epWtg;gl 
Ntz;ba Kiw njhlu;ghf Kd;itf;fg;gLk; jpl;lNk 
njhopw;rhiyj; js mikg;Gj; jpl;lkhFk;. 
 
fopTg;  nghUs;  mfw;wy; 

cw;gj;jpr; nray;Kiwfspd; fhuzkhf cUthfpd;w 
fopTg;nghUs;fis mfw;Wtjw;fhf Vw;gLfpd;w fpuak; njlu;ghd 
juTfSk; jfty;fSk; ,jpy; cs;slf;fg;gLk;. 
 
r%f  kw;Wk;  #oy;  jhf;fq;fs; 

cw;gj;jpr; nray;Kiwfspd; fhuzkhf r%fj;jpw;Fk; 
#oYf;Fk; Vw;gLfpd;w ghjfkhd jhf;fq;fis ,opTgLj;jpf; 
nfhs;tjw;F vLf;fg;gl;Ls;s eltbf;if fSk; mjw;fhf 
kjpg;gplg;gl;l fpuaKk; ,jpy; cs;slf;fg;gLk;. 

nkhj;j  cw;gj;jpf;  fpuaKk;  myFf;  fpuaKk; 

Fwpg;gpl;l fhyg;gFjpnahd;wpDs; cw;gj;jp nra;tjw;F 
vjpu;ghu;f;fg;gLfpd;w nghUs;fs; my;yJ NritfSf;fhf Vw;f 
Ntz;ba Vw;gLk; vd vjpu;ghu;f;fg;gLfpd;w nryTfspd; 
nkhj;jkhdJ nkhj;j cw;gj;jpf; fpuak; vdg;gLk;. nkhj;j 
cw;gj;jpf; fpuakhdJk; Neu; fpuak;> Neupy; fpuak; vd 
itfg;gLj;jg;gLk;. 

nkhj;j cw;gj;jpf; fpuaj;ij cw;gj;jp nra;j nghUs;fspd; 
myFfspd; vz;zpf;if apdhy; tFf;Fk;nghOJ myFf;fhd 
cw;gj;jpf; fpuak; fpilf;fg;ngWk;. 

 

myFf;fhd fpuak; = nkhj;j cw;gj;jpf; fpuak; 

       Njwpa ntspaPLfs; 

(fopTfs;> tpuaq;fs; ePf;fg;gl;l ntspaPL) 
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6. kdpjtsj;jpl;lk; (Human Resource Plan) 

 ahNjDk; epWtdk;  xd;wpd; mbg;gilf; 
Fwpf;Nfhs;fisAk; Nehf;fq;fisAk; epiwT nra;J nfhs;Sk; 
nghUl;L vjpu;fhy kdpjstsj; Njitg;ghl;bid epr;rapg;gJk; 
mj;Njitg;ghl;bid ntw;wp nfhs;Sk; Kiwapy; 
cs;slf;fg;gLk; gpupTfs; kdpjtsj; jpl;lk; MFk;. 

kdpjtsj;jpl;lk;  xd;iwj; jahupg;gjd; mD$yq;fs;  

 vjpu;fhy kdpjtsj;jpw;fhd Njitapid kjpg;gPL  nra;a 
KbAk;. 

 vjpu;fhy kdpjtsj;jpw;fhd fpuaq;fis kjpg;gPL nra;a 
cjTk; 

 kdpj tsq;fis tpidj;jpwikahf gad;gLj;j cjTk; 
 vjpu;fhyj;jpy; Njitg;gLk; gzpahsu;fis Kd;dNu mwpe;J  
nfhz;L mjd; fhuzkhf mjw;fhd Kd;dhaj;jq;fis 
Nkw;fhs;stjd; Clhf  tzpff; fUkq;fis 
tpidj;jpwikahf G+u;j;jp nra;a cjTk;. 

 mtrukhf Nkw;nfhs;sg;gLk; Ml;Nru;g;Gf;fis fl;Lg;gLj;jp 
mjdhy; Vw;glf;$ba fpuaq;fisf; fl;Lg;gLj;jy; 

 Copaupd;  gapw;rp mgptpUj;jpfis ,dq;fz;L mjw;Nfw;g 
mtw;iw toq;Ftjw;F 

 cau;Nju;r;rp ngw;w Copau;fis epWtdj;jpw;Fs; Ml;Nru;j;Jf; 
nfhs;tjw;F 

kdpjtsj;jpl;lk; xd;wpy; cs;slf;fg;gLk; jfty;fs; tpl aq;fs;  

 Kaw;rpahsu;fs;/ gq;Fjhuu;fs; njhlu;ghd tpguk; 
 Kfhikj;Jtj; jpwd; 
 epWtdf; fl;likg;gpd; mbg;gilg; gjtpfSk; 
nghWg;Gf;fSk; 

 mikg;G tiuglk; 
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 tUlhe;jr; nryTfs; 
Kaw;rpahsu;fs; / gq;Fjhuu;fs; njhlu;ghd tpguk; 

,q;F Kaw;rpahsu;fs;/gq;Fjhuu;fspd; jdpg;gl;l jfty;fs;> 
ngau;fs;> Kftupfs; Nghd;wd Fwpg;gplg;gly; Ntz;Lk;. 
 
,q;F mikg;nghd;wpd; Kfhikahsu;fspd; fy;tpj; 
jifikfs;> mDgtq;fs;> gyk;fs; vd;gd njhlu;ghf 
ntt;Ntwhff; Fwpg;gpl;Lf; fhl;Ljy; Ntz;Lk;. 

 
epWtdf; fl;likg;gpd; mbg;gilg; gjtpfSk; nghWg;Gf;fSk; 

kdpj tsj; jpl;lnkhd;iwj; jahupf;Fk;nghOJ mikg;gpd; 
gy;NtW fUkq;fSf; Fupa gjtpfis cUthf;FtJk; 
gjtpfSf;FKupa fUkq;fs;> gjtp mjpfhuq;fs;> 
nghWg;Gf;fs; vd;gd Rl;bf;fhl;lg;gly; fl;lhakhdjhFk; 

 
mikg;G tiuglk; 

mikg;nghd;wpy; fhzg;gLk; gy;NtW gpupTfSf;Fk; 
gjtpfSf;FkpilNa fhzg;gLk; ,ilj;njhlu;Ng epWtdf; 
fl;likg;G vdg;gLtJld; epWtdf; fl;likg;gpid 
mikg;G tiuglnkhd;wpd;; %yk; nghopg;ghf;fpf; fhl;l 
KbAk;. 
 

tUlhe;jr; nryTfs; 
tzpf epWtdj;jpd; jd;ikf;Nfw;g fhzg;gLfpd;w gy;NtW 
gjtpfspd; rhu;ghfr; nrYj;jg;gLfpd;w rk;gsKk; 
$ypfSk; tpj;jpahrg;gLk;. kdpjtsj;jpw;Fupa tUlhe;j 
nkhj;jf; $ypr; nrythdJ Neu;f; $ypr; nryT> Neupy; 
$ypr; nryTfs; vDk; tifapYk; NtWgLj;jp ,dq;fhz 
KbAk;. 

 
,jw;F Nkyjpfkhf epWtdj;jpd; nkhj;j Kfhikj;Jtr; 
nryTfSk;; ,j;jpl;lj; jpDs; cs;slf;fg;gly; Ntz;Lk;. 

 

7.epjpj;jpl;lk; (Finacial Plan) 

tzpfk;  xd;wpd; rfy kjpg;gplg;gl;l epjpj;jfty;fisAk; 
cs;slf;Ffpd;w gpupNt epjpj;jpl;lk; MFk;. 
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epjpj;jpllj;ij jahupg;gjd; ed;ikfs;   

 tzpfj;jpd;  eltbf;iffSf;F  Njitahd epjpapd; msit 
kjpg;gPL nra;jy; 

 Njitahd epjpapidj; jpul;bf;nfhs;tjw;F 
 tzpfj;jpd; epjpapid KjyPPL nra;tJ rk;ge;jkhd 
jPu;khdq;fis epiwT nra;tjw;F 

 Fwpj;j fhyg;gFjpapy; fhRg;ggw;whf;Fiw Vw;gLkhapd; 
vjidj; jtpu;gjw;fhd eltbf;iffis Nkw;nfhs;tjw;F 

 fhR kpif Vw;gLfpd;w NghJ mjid vt;thW KjyPL  
nra;ayhk; vd;gJ njhlu;ghd jPu;khdq;fis Nkw;nfhs;tjw;F 

epjpj;jpl;lk; xd;wpd; gpupTfs; / cs;slf;f Ntz;ba tplq;fs;  

 kjpg;gplg;gl;l fpuak;/ fU nraw;ghl;Lj; jpl;lf; fpuak; 
(fhRg;ghjPL) 

 kjpg;gplg;gl;l ,yhg el;lf;$w;W / tUkhdf; $w;W 
 flid kPsr; nrYj;Jk;; ml;ltiz 
 kjpg;gplg;gl;l epjpepiyf;$w;W  
 kjpg;gplg;gl;l fhRg; gha;r;ry; $w;W 

kjpg;gplg;gl;l fpuak; / fU nraw;ghl;Lj; jpl;lf; fpuak; 

njupT nra;j tzpf vz;zj;jpw;fika eilKiwg;gLj;jg;gl;L 
elj;jpr; nry;tjw;F vjpu;ghu;f;fpd;w fUr; nraw;wpl;lj;jpw;fhf 
Vw;gjw;fhf Ntz;b Vw;gLk; fpuak; vd;wiof;fg;gLk;. 
 
fUr; nraw;wpl;lf; fpuaj;jpd; gpupTfs; 
 
1. nkhj;j epiyahd fpuak; 
tzpf eltbf;iffisj; njhlu;r;rpahf elj;jpr; 
nry;tjw;fhfj; Njit ahd ePz;lfhy tho;jd;ik nfhz;l 
nrhj;Jf;fSf;fhd fpuaj;ijf; Fwpf;Fk;. 

cjhuzk;:   fhzp fl;llk;, ,ae;jpuhjpfs; , Nkhl;lhu; , 
Vida cgfuzq;fs; 

 
2. nraw;ghl;Lr; nryTfs; 
nraw;ghl;Lf; fUkq;fis Muk;gpg;gjw;F Kd;du; 
Njitahd nryT fisf; Fwpf;Fk;. 

cjhuzk;:  ,lj;ij tpUj;jp nra;tjw;F 
ePu;> kpd;rhu trjpfisg; ngw;Wf;nfhs;tjw;F 
mDkjpg; gj;jpuq;fisg; ngw;Wf;nfhs;tw;F 

 tzpfj;ijg; gjpT nra;tjw;F 
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3. nkhj;jj; njhopw;gL %yjdk; 
 
md;whl tzpf eltbf;iffis elj;jpr; nry;tjw;fhf 
Vw;f Ntz;b Vw;gLk; epjpakhdJ njhopw;gL %yjdk; 
vdg;gLk;. 

cjhuzk;: %yg;nghUs;fisg; ngw;Wf;nfsh;tjw;F 
(Neu;fpuak;) cw;gj;jpg; nghJ Nke;jiyf; 
fpuaq;fisr; nra;tjw;F 
epu;thfg; nghJ Nke;jiyf; fpuaq;fisr; 
nra;tjw;F 
tpw;gidg; nghJ Nke;jiyf; fpuaq;fisr; 
nra;tjw;F 
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kjpg;gplg;gl;l tUkhdf;$w;W 
 

cj;Njr tUkhdq;fs;> cj;Njr tpw;gidg; nghUs;fspd; 
fpuaq;fs;> cj;Njrr; nraw;ghl;Lr; nryTfs; vd;gdtw;iw 
cs;slf;fg;gl;Ls;s ml;ltizNa kjpg;gplg;gl;l tUkhdf;$w;W 
vdg;gLk;. 
 
kjpg;gplg;gl;l tUkhdf;$w;wpy; cs;slf;fg;gLk; tplq;fs;  
 
1. tpw;gid tUkhdk; 
cld; fhR tpw;gidfs;> fld; tpw;gidfs; 
vd;gdtw;wpypUe;J fpilf;fg;ngWk; tUkhdj;jpypUe;J 
cl;jpUk;gy;fs; fopf;fg;gl;l gpd; ngwg;gLk; ngWkhdNk 
tpw;gid tUkhdkhFk;. 

 
2. tpw;gidf; fpuak; 
tzpfnkhd;wpd; Muk;g ,Ug;Gld; nfhs;tdTfs; kw;Wk; 
cl; Rikf;$ypfs; vd;gd Nru;f;fg;gl;L ntspj;jpUk;gy; 
,Wjp ,Ug;G vd;gd fopf;fg;gl;lgpd; ngwg;gLk; ngWkjpNa 
tpw;gidf; fpua khFk;. 

 
3. nkhj;j ,yhgk; 
tpw;gid tUkhdj;jpypUe;J tpw;gidf; fpuaj;ijf; fopj;j 
gpd;du; fpilf;fg;ngWk; ,yhgNk nkhj;j ,yhgkhFk;. 

 
4. nraw;ghl;L ,yhgk; 
nkhj;j ,yhgj;Jld; tUkhd tUkhdq;fs; Nru;f;fg;gl;L 
tUkhdr; nryTfs; fopf;fg;gl;ljd; gpd;du; fpilf;Fk; 
,yhgNk nraw;ghl;L ,yhgkhFk;. 

 
5. tupf;Fg; gpd;duhd ,yhgk; / Mz;L ,yhgk; 
nraw;ghl;L ,yhgj;jpypUe;J tUkhd tup fopf;fg;gl;l 
gpd;du; fpilf;Fk; ,yhgNk tupf;Fg; gpd;duhd ,yhgkhFk;. 
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epjpepyikf;$w;W  Financial position Statement   

Fwpj;j  xu; vjpu;tUk; fhyg;gFjpapd; ,Wjpj;jpfjpapy; me;;j 
epWtdj;jpd; epjp epyikia ntspg;gLj;Jk; $w;Nw kjpg;gplg;gl;l 
epjpepyikf;$w;W MFk;. 
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kjpg;gplg;gl;l epjp epiyikf; $w;nwhd;wpy;  cs;slf;fg;gLk 
tplaq;fs;  
1. eilKiw my;yhr; nrhj;Jf;fs;: xU tUlj;jpw;F Nkw;gl;l 
fhynkhd;wpw;fhfg; gad;gLj;Jk; Nehf;fpy; 
itj;jpUf;fg;gLk; nrhj;Jf;fs; eilKiwapy;yhr; 
nrhj;Jf;fs; vdg;gLk;. 

cjhuzk;:   fhzpfl;llk; 
                     ,ae;jpuhjpfs; 

                Nkhl;lhu; 
                    cgfuzq;fs; 

 
2. eilKiwr; nrhj;Jf;fs; 

tUlnkhd;wpy; my;yJ mjw;Ff; Fiwthd fhytiuaiw 
nahd;wpDs; njhlu;e;J khw;wKWfpd;w tsq;fisf; 
Fwpf;Fk;. 
cjhuzk;: ,Ug;G 

fld;gl;Nlhu; 
fhR 
tq;fp 

 
3. eilKiw my;yhg; nghWg;Gf;fs; 

    cjhuzk;: tq;fpf; fld; 
 
4. eilKiwg; nghWg;Gf;fs; 

    cjhuzk;:   fld;nfhLj;Njhu; nrYj;jNtz;ba       
    nryTfs; ml;LWtup 
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kjpg;gplg;gl;l  epjpepiyf;$w;wpd; khjpup  
epWtdj;jpd; xx.xx.20xx ,y; cs;sthwhd epjpepiyf;$w;W  

tpguk; njhif njhif njhif 
eilKiwapy;yhr;  
nrhj;Jf;fs; 

i. fhzp fl;blk; 
ii. ,ae;jpu cgfuzq;fs; 

iii. jsghlk; nghUe;;Jfs; 
iv. Nkhl;lhu; thfdk;  

 

fpuak; 
 
xxxx 

xxxx 

xxxx 

xxxx 

 

jpuz;l Nja;T 
 

(xx) 

(xx) 

(xx) 

(xx) 

 

nfhz;L nry;Yk; 
ngWkjp 
xxx 

xxx 

xxx 

xxx 

 
 
eilKiwr; nrhj;Jf;fs; 
ruf;fpUg;G 
tpahghu tUkjpfs; (fld;gl;Nlhu;) 
fpilf;f Ntz;ba tUkhdq;fs; 
Kw;gz nrytPdq;fs; 
ifapUg;gpYs;s fhR 
nkhj;jr;nrhj;Jf;fs; 
 
 

xxxx 
 

(xx) 

 
xxx 

xxx 

xxx 

xxx 

xxx 

xxx 
 
xxx 

Xxx 
 
 
 
 
 
 
 
 

cupikfSk; nghWg;Gf;fSk;  
$wg;gl;l Kyjdk; 
Mz;Lf;fhd ,yhgk; 
Vida xJf;fq;fs; 

  

xxx 

xxx 

xxx 

 

 

 

 

xxx 

eilKiway;yhg; 
nghWg;Gf;fs; 
tq;fpf;fld; 
<l;Lf;fld; 
njhFjpf;fld; 
 

  

 

xxx 

xxx 

xxx 

 

 

 

 

xxx 

eilKiwg;nghWg;Gf;fs; 
tpahghu nrd;kjpahsu; 
(f/nfh) 
nrYj;j Ntz;ba 
nfhLg;gdTfs; 
Kw;gz tUkhdq;fs; 
cupikfSk; nghWg;Gf;fSk; 

  

xxx 

 

xxx 

 

xxx 

 

 

 

 

 

 

xxx 

xxxx 
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fld;nfhLg;gdTf;fhd ml;ltiz  

tzpfk; jkJ nraw;ghl;bw;fhf tq;fpfs; kw;Wk; epjp 
epWtdq;fspy; ,Ue;J  fld;ifsg; ngw;wpUe;jhy; mf;fldf;is  
jpUg;gpr; nrYj;JtJ njhlu;ghd ml;ltiz xd;iwj; 
jahupf;fyhk; 

nghJthf tq;fpfs; fld;kPs; nfhLg;gdit epiyahd 
njhifahf mwtpLfpd;w nghOjpYk; tq;fpfs; Fiwe;J nry; 
kPjp KiwapNyNa tl;bia mwtpLfpd;wJ. vdNt fld; kPs; 
nfhLg;gdtpy; tl;bapd; gFjp kw;Wk; fldpd; gFjpia 
jdpj;jdpNa mwpa tpUk;gpd; fld;kPs; nfhLg;gdTfs;  
ml;ltiziaj; jahupf;fyhk;.  

1 jtiz 10000 tz;zk; 12 khjk; 120000-100000=2000 tl;b 

fhyg;gFjp fld; 
msT 

fld; kPs; 
nfhLg;gdT 

kpFjp 

fld; 
kPjp 

tl;b 

1.  100 000 2000 8000 98000 
2.  98000 2500 7500 95500 
3.  95500 3000 7000 92500 
4.      
12.   10000 20000 0 

 

kjpg;gplg;gl;l fhRg; gha;r;ry; $w;W 
 

Fwpg;gpl;l epjpahz;bDs; tzpfj;jpDs; fhR cl;gha;r;ry; 
kw;Wk; ntspg;gha;r;ry; njhlu;ghd kjpg;gPLfs; cl;gLj;jg;gl;Lj; 
jahupf;fg;gLk; ml;ltizNa kjpg;gplg;gl;l fhRg;gha;r;ry; $w;W 
vdg;gLk;. 
 

fhRg;gha;r;ry; $w;nwhd;wpy; epjpahz;nlhd;wpy; nkhj;jf; 
fhR cl;gha;ry;> fhR ntspg;gha;r;ry;> epjpahz;bWjpapYs;s 
fhR kPjp vd;gd cs;slq;Fk;. 
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kjpg;gplg;gl;l fhRg; gha;r;rnyhd;wpy; cs;slf;fg;gLk; jfty;fs;  
 
1. fhR cl;gha;r;ry; 

cjhuzk;:   cupikahsupd; %yjdk; 
 fld; ngWjy; 
 cld;fhR tpw;gidfs; 
 tUkhdq;fs; ngwg;gly; 
 fld;gl;NlhuplkpUe;J ngw;w fhR 

 
2.  nkhj;jf; fhR ntspg;gha;r;ry; 

cjhuzk;: 
eilKiway;yhr; nrhj;Jf;fisf; nfhs;tdT       
nra;jy;. 
%yg;nghUs; kw;Wk; tpw;gidg; nghUs;fisf; 
nfhs;tdT nra;jy;. 
fhg;GWjp> kpd;fl;lzk;> njhiyNgrpf;fl;lzk;> 
Nghf;Ftuj;Jf; fl;lzk; tup> rk;gsk; Nghd;w 
nfhLg;gdTfSf;fhd nryTfs; 
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nraw;wpl;lj;jpd; RUf;fk; 
 

kjpg;gplg;gl;l fpuak;> tUkhdf;$w;W> fhRg; gha;r;ry; $w;W> 
fld; kPsr; nrYj;Jif ml;ltiz> kjpg;gplg;gl;l epjp 
epiyikf;$w;W Nghd;wtw;wpy; Rl;bf;fhl;lg;gl;Ls;s 
jfty;fspd; RUf;fkhf;fg;gl;l ml;ltizNa nraw;wpl;lr; 
RUf;fk; vdg;gLk;. 
 
epjp mwpf;ifg; gFg;gha;T 

epjpahz;bWjpapy; tzpfj;jpdhy; jahupf;fg;gl;l epjp 
mwpf;iffspy; cs;slf;fg; gl;l jfty;fspD}lhf 
Nkw;nfhs;sg;gl;l kjpg;gPlhdJ epjp mwpf;ifg; gFg;gha;T 
vdg;gLk; 

epjp mwpf;ifg; gFg;gha;tpd;NghJ epjp mstPl;Lf; fUtpfs; 
gad;gLj;jg;gLk; 

cjhuzk;: rkg;ghl;Lg; Gs;spg; gFg;gha;T 



 

tzpff;fy;tp                                                 Page 53                                                    T.S. up\p  
                  Teacher: St John’s College Jaffna 
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8.gpd;dpizg;Gf;fs; - Apendixes  
 
tzpfj; jpl;lj;jpy; ,Wjpapy; Kd;itf;fg;gLk; gFjp ,JthFk;. 
,jpy; gpd;tUk; tplaq;fs; mlq;Fk;. 
 

 tiuglq;fs;   
 tiuGfSk; ml;ltizfSk;   
 jutwpf;iffs;   
 capNuhl;lk; nfhz;l juTfs;   
 tpfpjq;fs; 

 
$l;Lr; r%fg; nghWg;G vz;zf;fU  (Corporate Social 

Responsibitity / CSR) 
 
$l;Lr; r%fg; nghWg;G vz;zf;fUtpw;fika tzpf 
epWtdq;fspd; fopTg; nghUs; kw;Wk; #oy; khriljy; 
vd;gtw;iw ,opTgLj;jpf; nfhs;tjw;fhfr; rpwe;j nraw;ghLfspy; 
<Lgl;Lg; gy;NtW Ntiyj;jpl;lq;fSf;Fr; r%fk; kw;Wk; 
mDruiz toq;fp kdpj tsq;fspypUe;J cr;r tpisitg; 
ngw;Wf;nfhs;tjw;Ff; fUkkhw;wYk; #oypd; rhu;ghfg; 
nghWg;Gld; $bajhff; fUkkhw;Wjy; ,lk; ngWk;. 
 
,jw;fhf muR gy;NtW rl;ljpl;lq;fisr; nraw;gLj;jy;. 
 

cjhuzk;: 
#oy; ghJfhg;G mDkjpg;gj;jpuj;ijg; (Environment Protection 

Licence-EPL) toq;fy;; (tup> fopTg;nghUs;> xyp) Nghd;wit. 
 
,k;Kiwapy; gzj;jpdhy; mstplKbahj epyikfs; 
njhlu;ghfj; Njbawp tjd; %yKk; tzpfj;Jld; 
njhlu;Gila KbTfSf;F tu KbAk;. 
 

tzpfj;jpl;lk; xd;wpy; cs;slf;fg;gLk; gpujhd gFjpfs; 
tzpfj;jpl;l mwpf;if xd;iw xOq;FgLj;jg;gLk;  xOq;Ffs;  

 Kjw;gf;fk; / jiyg;Gg;gf;fk; 
 cs;slf;fk;  
 epiwNtw;Wr;RUf;fk; / fl;lisr;RUf;fk; 
 tzpf tpguzk; 
 re;ijg;gLj;jy; jpl;lk; 
 epjpj;jpl;lk; 
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 kdpjtsj;jpl;lk; 
 Vida gpd;dpizg;Gf;fs; 

Note: 
tzpfj;jpl;lk; xd;iwj; jahupf;Fk; NghJ ftdk; nrYj;j 
Ntz;ba Kf;fpa tplaq;fs; 

 kdijf; ftuf;$ba rpwpa  Mf;fk; xd;iw Kjw;gf;fj;jpy; 
gpuRupg;gJ rpwe;jJ 

 tzpfj;jpl;lj;ij jahupg;gtuJ ngau;> Kftup> vd;gdTk; 
Kjw;gf;fj;jpy; gpuRupf;f Ntz;Lk;. 

 tzpfj;jpl;lj;jpd; cs;slf;fk; rupahd xOq;FKiwapy; gf;f 
,yf;fq;fSld; ntspg;gLj;jg;gl Ntz;Lk;. 

 ey;y jhspidg; gad;gLj;jp mr;Rg;gjpg;G nra;jy; Ntz;Lk;. 
 Nkyjpfkhf toq;f Ntz;ba tplaq;fs; ,Ug;gpd; mtw;iw 
,izg;Gf;fspy; Nru;j;Jf; nfhs;sNtz;Lk;. 

 midj;Jg; Gjpa jiyg;GfSk; Gjpa gf;fj;jpy; Muk;gpf;fg;gl 
Ntz;Lk;. 

 ml;ltiz gad;gLj;jg;gLk; nghOJ ,ilntspfspy; 
fhzg;gLjy; Ntz;Lk;. 

 ml;ltiz ,yf;fq;fs;> jiyg;Gf;Fupa juTfspd; %yq;fis 
Fwpg;gpl Ntz;Lk;. 

 ,yf;f Kiwfs; gad;gLj;jg;gLfpd;w NghJ njhlupyf;f 
Kiwfs; fhzg;gLjy; Ntz;Lk;. 
1. 
1.1 

1.11 
1.1.2 

1.2 
  1.2.1 
2. 

 ,WjpapYk; kdijg; ftuf;$ba  thrfj;Jld; 
tzpfj;jpl;lj;ij Kbj;jy; Ntz;Lk;. 


